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OFFICE OF THE COMMANDER

To All Local Military Medical Beneficiaries:

Welcome to Ft. Benning and the US Army Medical Activity. The MED-

DAC staff and I sincerely hope that you and your family remain in the

best of health. However, should you require medical attention, we are

available to assist you.You will find that our staff truly cares about your

health and are committed to outstanding service.

This guide is designed to assist you through our system. It contains

general information about our clinics and services, our patient appoint-

ment system, some important phone numbers, and about the TRICARE

program and the TRICARE Prime options here at the Ft.Benning MEDDAC.

If you have suggestions on how we can improve our services or if

you are ever not satisfied with our service or care please let us know

by contacting the Patient Affairs Liaison Representative or complete a

comment card.We appreciate your feedback.

Sincerely,

DONALD M. BRADSHAW
COLONEL, U.S.ARMY
COMMANDING OFFICER
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Primary Care Managers
Your primary pathway to care is through your Primary Care

Manager (PCM). All active duty soldiers are automatically
enrolled in TRICARE Prime and assigned to a Troop Medical
Center (TMC) or the Family Practice Clinic upon signing in at
Ft. Benning. The active duty soldier will need to check in at the
TRICARE Service Center located beside the hospital, building
9204, to enroll their family members in TRICARE Prime here at
Ft. Benning MEDDAC. Once enrolled, TRICARE will assign all
enrolled family members a PCM.

TRICARE Prime guarantees access to appointments as follows:
Urgent Acute Care - 1 Day
Routine Care - 7 Days
Wellness, Prevention, or Specialty Care - 28 Days 

Emergency Room
The next pathway to care is through the Ft. Benning MED-

DAC Emergency Room (ER). The ER is open twenty-four hours
a day, seven days a week. Though the ER should be reserved
for emergency service (risk to life, limb, or eyesight), all active
duty soldiers and family members are eligible to visit the ER 
at anytime.

Referrals
There are times the PCM determines that a patient needs to

be referred to a specialist. The PCM must request the referral.
If you feel you or any of your family members may need to see
a specialist you must first see your PCM. Once your PCM deter-
mines that a referral is necessary he/she will enter a referral
request into the TRICARE system. You will then be contacted
by phone or mail with the details of your referral appointment.
Your referral may be with a specialist here at Ft. Benning 
MEDDAC or with an outside civilian provider.

Away From Home
TRICARE understands that travel away from your PCM is a

necessary part of life. To access care while traveling you must
contact your PCM at 1-888-293-2148 to receive authorization
for medical care in the civilian sector. By calling this number
you will ensure maximum TRICARE reimbursement and less
out-of-pocket expense. If a medical emergency occurs when
traveling, report to the nearest ER with military ID card, or dial
911. Contact your PCM within 24 hours.

ACCESS
TO CARE

GUIDE2004
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ACCESS IS POWER
Your TRICARE health care
is now portable, universal
and secure. Accessible an
time, anywhere, from any
laptop or PC. Now you can:
• Schedule online routine and fol-

low-up appointments with your
primary care manager (TRICARE
Prime and Plus only).

• View customized MTF, clinic and
provider Web pages.

• Access 18 million pages of health
and wellness information.

The Health and Wellness
section includes:
Personal Health Journal

Create your own Personal Health
journal to store your medical history,
care instructions, and prescriptions.

Be Well
Read all the latest information and

news you need for staying healthy.

Get Answers
Learn about symptoms, health

conditions, medications, treatments
choices and more.

RxChecker
Check your medication for side

effects and possible harmful interactions.

For Kids
Learn with fun, educational tools.

Get Answers (Kids)
Check on your child’s symptoms,

medications and treatments.

What’s Next?
For TRICARE Prime and Plus 
Beneficiaries:

• Web-based pharmacy renewals
• Routine test requests

• Appointment reminders
• Provider/patient e-mails
• More types of online appointments

For All Beneficiaries:
• Web-based pharmacy refills
• Web-based health assessment

Welcome to tricareonline.com,
where access is power!

Tricareonline.com was designed
in response to your needs for greater
access and convenience. It is the
first Military Health System program
of this scale in military and civilian
health care. It provides interactive
access while connecting 8.7 million
beneficiaries with their Military
Treatment Facilities (MTF) and
providers worldwide.

Tricareonline.com is available to
internet users.All beneficiaries have
immediate access to one of the most
comprehensive health care sites
ever developed.

http://www.tricareonline.com
http://www.tricareonline.com
http://www.tricareonline.com
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Central Appointments
Ft. Benning MEDDAC has a Central Appointment Line

referred to as the CARE Line. The number is 544-CARE (544-
2273). The CARE Line is accessible from 7:00 a.m. - 7:00 p.m.,
Monday - Friday. After 7:00 p.m. you can leave a message for
your PCM. All appointments, cancellations, and reschedules are
made through the CARE Line.Active Duty soldiers reporting to
sick call are not required to have an appointment.Simply report
to your assigned TMC at the appropriate time with a signed Sick
Call Slip. Sick Call times vary with each clinic. Check for TMC
sick call times in the Primary Care portion of this book.All other
appointments are made through the CARE Line.

544-CARE Instructions
For all appointment needs, dial 544-2273 (544-CARE). After

the voice welcomes you to Ft. Benning MEDDAC and explains
emergency procedures there will be several options listed. For
all clinics, appointment needs, and messages for providers,
choose Option #1.

Option #1 is organized as follows:
• All primary care clinics including Family Practice, Winder

Clinic, and Pediatrics press #1* (*indicates you have
reached the appointment desk for that particular clinic)

• Adult Primary Care Clinic,formally the Victory Clinic,press #2*
• Specialty Clinics press #3
• Troop Medical Clinics #4

•  TMC 1 Press 1*
•  TMC 2 Press #2, or dial 545-1778*
•  TMC 5 Press #3, or dial 544-9420*
•  TMC 7 Press #4, or dial 544-9574*
•  Reception Station TMC Press #5, or dial 544-9742*

The Specialty Clinic option is organized as follows:
1. Behavioral Health, OB/GYN, Allergy-Immunization and 

General Surgery*
2. Orthopedics,Podiatry,Physical Therapy and Occupational Therapy*
3. EENT, Optometry,Audiology and Ophthalmology*
4. Dermatology, Neurology, Cardiology, Chiropractic and 

Gastroenterology*
5. EDIS, EFMP, Nutrition and Urology
6. All other clinics

All other clinics are organized as follows:
1. Preventative Medicine*
2. Occupational Health*
3. Community Health Nursing*
4. EPIDET*
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Tardiness
MEDDAC requests that all patients

arrive 15 minutes prior to all appoint-
ments at any of the clinics. If circum-
stances prevent you from doing so,
you will still be seen. If you arrive less

than 60 minutes late you will be
placed next in line to be seen. If you
arrive more than 60 minutes late you
will be seen as soon as all other
patients waiting have been seen.The
staff of Ft. Benning MEDDAC will
make every effort to see all patients
in the timeliest manner possible.

Additional CARE Line Options
All the above information is heard

by pressing #1 on the main menu.
There are other options available on
the main menu for those of you not
needing to make an appointment or
leaving a message for a provider.

544-CARE (Option #1)

Press #1
for Family

Practice,Winder
Clinic and
Pediatrics

Press #2
for the Adult

Primary 
Care Clinic

Press #1
TMC 1

Press #2
TMC 2

Press #3
TMC 5

Press #4
TMC 7

Press #5
Reception

Station

Press #3
for all

specialty clinics

Press #4
for: Dermatology,

Neurology,
Cardiology,

Chiropractic and
Gastroenterology

Press #3
for: EENT,

Optometry,
Audiology and
Ophthalmology

Press #2
for: Orthopedics,
Podiatry, Physical

Therapy and
Occupational

Therapy

Press #1
for: Behavioral

Health, OB/GYN,
Allergy and 

General Surgery

Press #5
EDIS, EFMP,

Nutrition and
Urology

Press #6
Preventative Med,

Occupational
Health,

Community
Health Nursing

and EPIDET

Press #1
FOR ALL

APPOINTMENT NEEDS

Press #4
Troop Medical

Clinics
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Option #2 to inquire about a
claim, consult status, to reach a
health benefits advisor, TRICARE
info, or Patient Liaison.
• To inquire about an Active Duty

claim Press #1, or dial 544-2226

Option #3 to refill a prescription
• To refill or to check on the status

of a refill Press # 1*
• For hours of operation Press #3*
• To speak with a Refill Pharmacy

Representative during normal duty
hours, Press #4*

• To speak to Main Pharmacy Rep-
resentative, Press #5* 

• To leave a message, Press #6*
• For information on when a refill

can be picked up, Press #7*
• For assistance with the phone

system, Press #8*

• To repeat the menu, Press #9*

• To reach a Health Benefits Advisor
Press #2, or dial 544-3461

• Consult inquiries for TRICARE Prime
or MRI Press #3, or dial 544-2179

• Choice Behavioral Health Press #4,
or dial 544-4253

• TRICARE Plus and all other con-
sults, dial 544-3009

• Primary Care enrollment Press #6,
or dial 544-1046

• Patient Affairs Liaison Press #7, or
dial 544-2788

544-CARE (Option #2)
Press #2

To inquire about a claim, consult status;
to reach a health benefits advisor,
TRICARE info, or Patient Liason

Press #1
to inquire about
an active duty
claim or dial
544-2226

Press #2
to reach a Health
Benefits Advisor

or 
dial 544-3461

Press #3
Consult Inquiries

for TRICARE
Prime or MRI or

dial 544-2179

Press #4
Choice 

Behavioral
Health or dial

544-4253

Press #5
TRICARE Plus
and all other

consults or dial
544-3009

Press #6
Primary Care
Enrollment or
dial 544-1046

Press #7
Patient Affairs
Liason or dial

544-2788

544-CARE (Option #3)

Press #1
To refill or 
check the 
status of 
a refill

Press #3
For hours of

operation

Option #2
does not exist

Press #4
To speak 

with a Refill
Pharmacy

Rep. during 
normal duty

hours

Press #5
To speak 
to Main 

Pharmacy Rep.

Press #6
To leave a
message

Press #7
For 

information
on when a
refill can be
picked up

Press #8
For assistance

with the
phone
system

Press #9
To repeat 
the menu

Press #3
To refill a prescription
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Family Practice
The Family Practice Clinic is located in the Clinic Mall. The

Clinic Mall was a renovation project that began in 1998 and
was completed in December of 2002. The Mall contains the
following: Outpatient Records, Family Practice Records, Family
Practice Clinic, Pediatric Clinic, and the Allergy Clinic. The
Family Practice Clinic includes 16 doctor’s offices, 41 exam
rooms and 4 procedure rooms.

Staff and resident physicians provide lifelong family care that
follows patients from birth through childhood and adoles-
cence, pregnancy, adulthood and geriatrics. Several specialty
services are offered by the Family Practice Clinic, thus reducing
the need for a referral.You can reach the Family Practice Clinic
by dialing 544-CARE (Press 1,1).

Winder Family Practice Clinic
The Winder Family Practice Clinic is located on Sand Hill.

The clinic has a staff of family physicians and a nurse practi-
tioner. Families seen at this clinic are assigned to one primary
family doctor.The clinic is large enough to offer a full range of
services for patients of all ages to include prenatal care and
Sports Medicine. You can reach the Winder Clinic by dialing
544-CARE (Option 1,1). Hours of operation are from 7:45 a.m.
- 4:15 p.m. Immunizations are available on a walk-in basis from
8:30 a.m. -11:00 a.m. & 1:00 p.m. - 3:00 p.m.TB Tests are given
on administered on Friday.

Troop Medical Clinics
Winder TMC is located on the other side of Winder Family

Practice Clinic on Sand Hill. Sick call hours are from 5:30 p.m.
-7:30 p.m. for trainees, and 8:00 a.m. -10:00 p.m. for permanent
party. Depo Provera shots are given at this TMC Monday-
Wednesday 11:00 a.m. - 1:30 p.m. and Fridays from 9:00 a.m. -
12:00 p.m.

TMC #1 is located in Building 2822 on Main Post. Hours of
operation are Monday - Thursday 6:30 a.m. - 3:00 p.m., and Fri-
day from 6:30 a.m. - 12:00 p.m. Sick call for acute care is 6:30
a.m. - 7:45 p.m. Appointments can be made through the CARE
line. Appointments times are between the hours of 8:00 a.m. -
3:00 p.m. Overseas screenings/immunizations are at 1:00 p.m.,
Monday - Thursday. Wart clinic is at 1:00 p.m. on Thursdays.

TMC #2 is located in Building 2750 on Main Post. Hours of
operation are 6:30 a.m. - 3:00 p.m. Monday,Tuesday,Wednesday
and Friday, and 6:30 a.m. - 12:00 p.m. on Thursdays. Sick call
hours are Monday - Friday from 6:30 a.m - 8:30 p.m. All Soldiers
reporting after 8:30 p.m. will be triaged to determine what
course of action to follow.

Permanent party will have the option of scheduling an
appointment through the CARE Line. Appointments are only
available in the afternoon hours. All in and out processing,

PRIMARY
CARE

CLINICS

2004GUIDE
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immunizations and routine HIV tests
are done Monday, Tuesday, Wednes-
day and Friday from 1:00 p.m. - 2:30
p.m. TMC #2 is closed every Thurs-
day afternoon at 12:00 p.m.

TMC #5 is located in Building 3612
on Sand Hill. Sick call hours are 
Monday, Tuesday, Wednesday, and 
Friday from 5:30 a.m. - 2:00 p.m. and
Thursdays from 5:30 a.m. - 12:30 p.m.
Appointments are not available for
TMC #5.

TMC #7 is located in Building 3415
on Sand Hill. Hours of operation are
Monday - Friday 5:30 a.m. -2:00 p.m.
Sick call is Monday - Friday 5:30 a.m. -
8:00 a.m. Immunizations are given on
a walk-in basis at 10:30 a.m. and 1:00
p.m. on Tuesday, Wednesday, and 
Friday. TMC #7 closes every Thursday
at 12:00 pm.

Adult Primary Care Clinic
(APCC) • Clinic Wing Basement

The APCC is located in the base-
ment of the Clinic Mall.This clinic is
a contractor operated service that
provides acute and chronic care for
adults during weekday, weeknight
and Saturday morning hours.Families
that are assigned to this clinic receive
care for their children at the hospi-
tal’s Pediatric Clinic and prenatal care
at the hospital’s OB/GYN Clinic.You
can reach the APCC clinic by dialing
544-CARE (Press 1, 2).

Pediatric Clinic • 1st Floor
The Pediatric Clinic at MEDDAC is

a TRICARE PRIME clinic that sup-
ports dependent children of active
duty and retired Prime patients. As a
referral clinic, the Pediatric Clinic
also supports other services at the
MEDDAC when the primary care
provider feels a pediatric evaluation
would benefit the patient.All patients
are seen by appointment.

The Pediatric Clinic at USAMED-
DAC presently has several assigned
military and civilian pediatricians,one
contract pediatrician and a pediatric
nurse practitioner.

The clinic operating hours 
are as follows:

Normal Clinic operating hours:
Monday - Saturday from 8:00 a.m.
to 4:30 p.m.

Evening Clinic hours:
Monday - Thursday for 5:00 p.m.
to 7:00 p.m.

All appointments for the pedi-
atric clinic are made through the
central appointment numbers at
544-CARE (Press 1,1). It is requested
that you arrive 20 minutes before
your appointment.

Before appointments can be made
it is important that sponsors ensure
that all dependent children are
enrolled in DEERS and TRICARE
Prime.Failure to enroll your child may
cause delay in care for your children.

Forms for school and daycare
immunization certification can be
obtained Tuesday, Wednesday, and
Thursday during the following
hours: 9:00 a.m. - 11:00 a.m. and
1:00 p.m. - 3:00 p.m. These visits are
on a walk-in basis, NO APPOINT-
MENT is needed. During these visits
medical records and immunization
records will be reviewed and any
missing immunization must be given
before any certification form can be
issued. It is very important that on
these visits both medical records
and individual immunization
records be present.

Routine well baby and well child
visits are by appointment only. At
this facility these appointments are
routinely at 2 weeks, 2 months, 4
months, 6 months, 12 months, 15
months, or 18 months. Physicals are
recommended every two years after
the age of two years. Your assigned
physician can recommend additional
visits as necessary. All well baby and
well child appointments are made

PRIMARY CARE CLINICS
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through central appointments at
544-CARE (Press 1,1).

Appointments for sick children or
children with acute and chronic
medical conditions are made as nec-
essary through the central appoint-
ment number at 544-CARE (Press
1,1). When at all possible this
appointment will be made with
your assigned provider.

Children needing specialty care
appointment such as cardiology,
gastroenterology, and others will
have that care arranged through their
primary care provider with a special-
ist within the TRICARE Network.

Requests for refills will be made
through the central appointment
lines at 544-CARE (Option 3). Please
remember to call for refills at least
seven (7) working days before the
medications run out. Emergency
refills are not routinely made in the
pediatric clinic.

Emergency Conditions — An
emergency is defined as a condition
or injury, which, if not treated imme-
diately could endanger the life or
health of the individual or cause per-

manent disability. For this reason all
emergency care is performed in the
emergency room at Martin Army
Community Hospital.

Children in Clinics
The Command and Staff of Ft.

Benning MEDDAC understand that
many of our patients have children.
Though MEDDAC tries to accommo-
date patients in every way, quality
care and treatment cannot be 
compromised. Non-patient children
may accompany parents or guardians
into examination or treatment
rooms with appropriate supervision.
Children under the age of 12 years
require adult supervision anywhere
within the medical facility. Examples
of appointments in which the pres-
ence of a child is acceptable are:
• During a prenatal care visit when

a pelvic exam is not required
• During an acute illness visit when

a genital, breast or rectal exam is
not required

• When the parent and child have
adjacent appointments

• When the problem does not
require that the provider discuss
matters of a sensitive nature with
the patient

• When the appointment does not
involve radiation

• When there are multiple children
with appointments

Patients arriving for appoint-
ments with non-patients children
and no adequate supervision must
reschedule the appointment unless
the healthcare provider determines
the presence of the child will not
interfere with treatment or if the
patient requires medical interven-
tion on an urgent basis. If the
patient’s reason for an appointment
is not urgent, and the healthcare
provider determines that the pres-
ence of the child would interfere
with treatment, the patient should
reschedule the appointment. Par-
ents can use existing hourly child-
care services on-Post. Parents must
pre-register with the Child Care
Center for hourly care at 544-1623
prior to use.

HOSPITAL SERVICES
Patient Affairs Liason (PAL)

The PAL office is located across
from the information desk in the
main lobby. Two Patient Representa-
tives are available to assist patients
with compliments, problems, and to
provide information. The Patient
Representatives can be contacted at
544-2788/1817 between the hours
of 8:00 a.m. - 4:30 p.m.

American Red Cross
Located on the 2nd Floor, Room 232
Martin Army Community Hospital
Telephone ..........................544-3213
Duty Hours ......9:00 a.m. - 3:00 p.m.

PRIMARY CARE CLINICS

Pediatric Clinic
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After Duty Hours and Emergency 
Communications ......1-877-272-7337

The American Red Cross provides
reporting and communication serv-
ices for active duty military and their
family members, financial assistance
in conjunction with emergency
leave, counseling in personal and
family problems, information, and
referrals. Volunteer opportunities are
available at MEDDAC, Ft. Benning’s
Veterinary Clinic, and Main Post.

Birth Certificates
MEDDAC averages 90 births a

month.The Birth Certificate Clerk will
come to your room after your baby is
born to complete the information for

the Georgia birth certificate.If you are
discharged over the weekend,the cer-
tificate can be completed over the
telephone. You can automatically
apply for the baby’s Social Security
card at this time, which you will
receive in approximately 8 weeks.

You will receive a Confirmation of
Birth Letter in the mail, which the
sponsor takes to update his/her per-
sonnel file, and then can enroll the
baby in DEERS and TRICARE within
120 days of birth.

In 6-8 weeks, the birth certificate
will be available by writing or driv-
ing to the following location: Chat-
tahoochee County Vital Records
Custodian, Box 119, Cusseta, GA
31805. The state fee is $10.00 for
the first certified copy and $5.00 for
each additional copy.

Religious Services
The Chapel is located in the main

basement in Room 8. The chapel is
open during normal duty hours
Mon-Fri, 8:00 a.m. - 4:30 p.m. Both
Protestant and Catholic Services are
available throughout the week.

Protestant Services
Sunday ..................................8:00 am
Wednesday ........................12:00 pm

Catholic Mass
Friday ................................12:00 pm
Sunday ..................................8:00 am

Dining Facilities
The Martin Café is located in the

main basement and serves breakfast
from 6 a.m. - 9 a.m.; lunch hours are
from 11:00 a.m.- 2:00 p.m.;and dinner
is served from 4:30 p.m. - 6:00 p.m.

Medical Library
MEDDAC is proud to offer our

patients a medical library located in
the main basement. All patients can
access to the library during the hours
of 8:00 a.m. - 4:30 p.m., Monday - 
Friday. Two librarians who are eager
to aid patients staff the library.

Support Groups
Breast Cancer Support Group —

Meets on the fourth Monday of each
month. The group celebrated its 5th
Anniversary October 27, 2003. For
more information, call 544-3423.

Breast Feeding Moms Support
Group — Meets on the third Tuesday
of each month at 6:30 p.m., room
360 on the 3rd floor of the hospital.
Babies are welcome to attend. Call
544-2020 for more information.

PRIMARY CARE CLINICS

Martin Café
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WARDS and SPECIALTY CLINICS
Intensive Care Unit (ICU)
544-2102/4201 • 2nd Floor

The ICU is located on the second floor. Visitation is based
upon the guidance of the patient’s physician and the head nurse.

Same Day Surgery/Ambulatory Surgery Clinic
544-2373/1390/4050 • 2nd Floor

Same-day surgery is located on the second floor. Visiting
hours are 7:00 a.m. - 7:00 p.m.

SPECIALTY CARE
PCMs refer most patients needing specialty care to the clinics

listed on the next several pages. Specialty clinics offer a broad
range of clinical services.Healthcare Finders arrange referrals for
patients to Dwight D. Eisenhower Army Medical Center, Fort
Gordon,Georgia,or Keesler Air Force Medical Center,Keesler Air
Force Base, Mississippi.

If the required care is not available at the MEDDAC, the 
Prime patient can access the care in another military treatment
facility or in the civilian sector. If the beneficiary elects the 
civilian sector, the PCM will route the necessary referral
through the MEDDAC electronic consult system to the TRICARE
Service Center Healthcare Finder (Building 9204, Room 105)
who will arrange the necessary medical appointments.

Cardiology Care Clinic
544-2273 • 7th Floor

Located on the seventh floor of the hospital, the clinic is a
referral service for the diagnosis and treatment of cardiac
disorders. Echocardiograms are performed on a walk-in basis
Monday through Friday, 8:00 a.m. - 11:45 a.m. and 1:00 p.m. -
4:00 p.m., at physician request. Scheduled appointments for
echocardiograms, exercise stress testing, and Holter monitor-
ing are also performed at the physician’s request.

Dermatology Clinic
544-2273 • 9th Floor

Located on the ninth floor of the hospital, the clinic is a
referral service related to the diagnosis and treatment of skin
disorders.

WARDS and
SPECIALTY

CLINICS

2004GUIDE
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Eyes, Ears, Nose and
Throat Clinic (EENT)
544-2273 • Clinic Wing Basement

This clinic is located in the hospi-
tal’s clinic wing basement. School
screenings are available in the EENT
Clinic.Please call for information and
times. Services are provided Monday
- Friday, from 7:30 a.m. - 4:30 p.m.

The Audiology Clinic provides
routine hearing examinations by
referral only.

The Optometry Clinic provides
services to active duty soldiers. All
other TRICARE patients may make
an appointment without a referral.
The clinic provides routine eye
examinations, eye tests for drivers’
licenses, limited contact lens care,
and screening exams for children
new to local schools. Patients not
enrolled in Family Practice receive a
referral for acute minor eye prob-
lems.Ordering and repairs to military
eyewear are available on a walk-in
basis if the patient brings glasses and
medical records.

The Otolaryngology Clinic pro-
vides medical and surgical treatment
for diseases of the ears, nose, and
throat on referral from a PCM.

The Ophthalmology Clinic pro-
vides medical and surgical treatment
of diseases and conditions of the eye
for all patients, newborn to geriatric.
Appointments for the evaluation of
new conditions are by referral. Fol-
low-up care is arranged by the clinic.

Immunization and 
Allergy Clinic
544-2273 • 1st Floor

Located in the Clinic Mall on the
first floor of the hospital, the Immu-
nization Clinic is a walk-in clinic.
Routine immunizations take place
from 7:30 a.m. - 11:30 a.m., Monday -

Friday and 1:00 p.m. - 3:30 p.m.,
Monday - Thursday. Patients who are
members of a Family Practice Clinic
will generally receive their immu-
nizations in their assigned clinic.
Rare vaccines, such as Yellow Fever,
are only given on Wednesday, 8:00
a.m. - 9:00 a.m., unless specifically
coordinated in advance with the
clinic. TB tests take place Monday -
Wednesday and require the patient

to return in two or three days. Med-
ical records and the patient’s yellow
International Immunization Certifi-
cate (shot record) are required for
all immunizations.

The Allergy Clinic, also on the first
floor, is a referral clinic. Allergy shots
are provided following initial consulta-
tion and instructions. Allergy extracts
containing non-FDA approved ingredi-
ents will not be administered.

SPECIALTY CLINICS

Immunization Clinic
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Internal Medicine Clinic
544-2273 • 7th Floor

Located on the seventh floor of 
the hospital, the Internal Medicine
physicians provide evaluation and
treatment of adults with serious or
potentially serious disorders of major
organ systems, such as the heart,
lungs, blood vessels, digestive,
endocrine,renal,and nervous systems.
Patients are seen with a referral by a
PCM or from Emergency Room Staff.
The clinic provides primary care for
some adults with chronic or complex
problems. TRICARE Prime patients
may enroll directly in the clinic.

Nutrition Care Clinic
Located in the hospital’s main

basement, this clinic provides indi-
vidual and group diet counseling for
patients who require a specialized

diet for weight loss/gain or diabetes,
cholesterol or sodium restriction.
Patients requiring general nutrition,
basic weight loss/gain, prenatal, and
low cholesterol information may call
544-1542 for an appointment.

Neurology Clinic
544-2273 • 5th Floor

Located on the fifth floor of the 
hospital, the clinic provides referral
service related to the diagnosis and
treatment of a nervous system disorder.

Obstetrics and Gynecology
544-2273 • 3rd Floor

Located on the third floor of the
hospital, the OB/GYN Service pro-
vides gynecologic evaluation and
treatment by referral, as well as rou-
tine and complicated obstetric care.

The PCM issues a referral for an
appointment. If you are pregnant
and not assigned to Family Practice,
you may call directly to enroll for
prenatal care.

Soldiers and family members
with a positive pregnancy test are
scheduled for OB registration. Space
permitting,patients are seen in their
Family Practice Clinic.After registra-
tion, Family Practice providers care
for patients with normal pregnan-
cies. Mothers with potentially com-
plicated pregnancies will receive
their prenatal care in the OB/
GYN Clinic.

Once a pregnancy is confirmed all
expectant families can begin the jour-
ney of parenthood through education
and focused visits with their doctor.
Tours of the Labor and Delivery 
Ward and Mother Baby Unit are 
available for expectant parents and
siblings.Community Health offers car
seat safety classes, and gives out free
car seats to parents upon completion
of the class. There are birthing and
parenting classes offered throughout
the pregnancy. You will receive a 
customized birthing plan and guide
to pregnancy once you begin your
scheduled prenatal care.You will be
allowed ultrasound at different times
during your pregnancy.Your family is
allowed in the room with you and
can view the ultrasound on the TV
monitors provided for them. You will
also receive an ultrasound photo.

When you are ready to deliver the
staff here at MEDDAC is eager to
make this special and exciting event
a wonderful experience. Over night
accommodations for your spouse or
birthing partner are available. Anes-
thesia is available 24 hours a day,
7 days a week.

After you have delivered you will
be moved to a private room where
you and your spouse/birthing part-
ner will stay with your new baby.
Siblings are encouraged to visit

SPECIALTY CLINICS

Parenting classes are available.
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between the hours of 10:00 a.m. and
8:00 p.m. There is a special room
service menu available that you can
order from throughout the day. You
and your spouse/birthing partner
can even order a special celebratory 
dinner of steak or shrimp.

A representative from the First
Steps Program will visit you and your
new addition once you have settled
in to your private room. First Steps
brings gifts as well as educational
materials and support to your family.
First Steps is also available by phone
or visit to give personal attention to
your needs and questions.

Birth Certificate registration is
another bedside option available.
Further details are discussed in the
Hospital Services Section of this book.

Labor and Delivery
544-1621/2048 • 3rd Floor

Labor and delivery is located on
the third floor. Visitation is based
upon the individual care needs of
the patient.

Mother Baby Unit
544-2802/3992 • 3rd Floor

The nursery is located on the
third floor. Visitation is from 10:00
a.m. - 8:00 p.m. The patient’s chil-
dren can visit if accompanied by an
adult. Parents and grandparents can
visit 24 hours a day.

Occupational Therapy
544-2273 • 8th Floor

Located on the eighth floor, this
clinic provides comprehensive inpa-
tient and outpatient care for distal
upper extremity neuromusculoskele-
tal conditions (i.e. finger, hand, wrist,
forearm, elbow problems) to include
total upper extremity wound and
burn care. Limited acute care 
(TEMPORARY) for inpatients with

neurological and cardiac conditions
and inpatient mental health care serv-
ices are also provided. We also offer
an Outpatient class once a month;
Outpatient Stress Management classes
once a month,an Outpatient Chronic
Pain Support group, and ergonomic
consultations.

Orthopedic Clinic
544-2273 • 8th Floor

Located on the eighth floor, this
clinic provides referral treatment and
surgical care for patients with dis-
eases or injuries of the muscu-
loskeletal system.

Physical Therapy
544-2273 • 8th Floor

Located on the eighth floor, the
clinic provides referral care designed
to help patients return to normal
activity after surgery, disease or
injury. Patients should arrive fifteen
minutes early and wear athletic
clothing for appointments. Active
duty sick call is by appointment only
and is offered daily at MEDDAC,Kelly
Hill, Winder Family Practice Clinic,
and TMCs 1 and 2. Patients should

contact their clinic/TMC for further
information, or may reach the main
MEDDAC Physical Therapy Clinic at
544-2273.

Podiatry Clinic
544-2273 • 8th Floor

The clinic is located on the eighth
floor and provides referral treatment
and surgical care for patients with
diseases, deformities, or injuries of
the foot and ankle.

Surgery Clinic
544-2273 • Clinic Wing Basement

Located in the hospital’s clinic
wing basement, this clinic evaluates
and treats patients referred for a
variety of general surgical prob-
lems. This includes disorders of the
gastrointestinal tract and breasts, as
well as hernias.

Urology Clinic
544-2273 • 1st Floor

The clinic is located on the first
floor of the hospital and provides
referral treatment and care for prob-
lems associated with the urinary tract.

SPECIALTY CLINICS
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DIAGNOSTIC
SERVICES
Laboratory
544-2221 • 1st Floor

Located on the first floor of the hospital between the main
elevators and the pharmacy lobby, this fully accredited service
can perform most tests ordered by MEDDAC or other authorized
physicians.The hours of operation for outpatient services and
phlebotomies are Monday - Friday, 7:30 a.m. - 4:30 p.m., closed
weekends and holidays. If you have questions, contact the 
laboratory manager at 544-1711.

The reception desk at the entrance of the service will pro-
vide instructions or scheduling for specimen collection.

Call 544-COLD (2653) to obtain throat culture results. The
laboratory does not release tests results to patients. PCMs
receive test results and a follow up visit will be scheduled with
the patient.

Radiology (X-Ray)
544-3878/2518 • 1st Floor

Located on the first floor of the hospital near the main elevators,
the Radiology Department can perform diagnostic radiographic
studies,fluoroscopic procedures,mammography,ultrasound exam-
inations, Computerized Axial Tomography (CAT) Scans, nuclear
medicine examinations, and other special imaging procedures at
the request of MEDDAC providers or registered or authorized
civilian physicians.Visit the radiology reception desk to schedule
an appointment, obtain preparation instructions for some of the
radiology tests, and any specific scheduling requirements. Test
results are not released to patients.The healthcare provider will
review test results, and discuss the radiology test results in the
context of the patient’s medical history, symptoms, clinical, and
laboratory findings.

WELLNESS SERVICES
Preventive Medicine
545-1144/4140

This service monitors and promotes the health and welfare of 
soldiers, family members, retirees, and Department of the Army
civilian employees. Available programs include: Community
Health Nursing, Occupational Health, Environmental Health,
Industrial Hygiene, and Communicable Disease Control.

SOCIAL
SERVICES and

PROGRAMS
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SOCIAL SERVICES
and PROGRAMS

Community Health Nursing
545-4041/1987

Located at Soldier’s Plaza, building
2631, services are dedicated to pre-
venting or minimizing hospitalization
due to illness and injury and promot-
ing wellness. Community Health 
programs include elements of: health
promotion and education, communi-
cable disease prevention and surveil-
lance, community resources and 
family support services information.

Maternal-Child Health programs
include pre-natal and breastfeeding
education, lactation counselors for
inpatient, outpatient, and telephone
consultation, and the Car Seat Safety
Program.

Mothers on the Move (MOMs) the
pregnancy physical training program
targets pregnant Soldiers to maintain
individual readiness. A Postpartum
Physical Training program assists Sol-
diers to re-enter unit physical training.

Community Health Nurses serve
as consultants to the post Child Youth
Services, ensuring regulatory require-
ments are met for child health and
safety in all CYS programs and con-
duct certification classes in the areas
of communicable diseases, medica-
tion administration and infection
control for childcare providers.
Nurses in this service conduct limited
home visits by referral to help
improve individual and family health
and safety.Families requiring on-going
home health nursing or hospice care
are referred to civilian agencies by
Social Work Services.

Health Promotion provides health
assessment counseling and referrals
for Soldiers and their families identified
with health risks during in-proces-
sing and provide health information
to Soldiers to raise awareness of good
health practices, nutrition and physi-
cal fitness.Provides health education
specific to community and Soldiers
needs in an effort to influence and

encourage active participation in their
treatment or health maintenance by
modifying their behavior or lifestyle.
Community education is provided
through television, newspaper, health
fairs and screening activities.

Occupational Health
545-2186/2187

Located in Building 2630, this
office provides advice, assessments,
and assistance to commanders, man-
agers and employees on developing
and maintaining a healthy work place
and reducing economic loss from
injury or illness.

Hearing and vision conservation,
work-site inspections, and occupa-
tional illness and injury programs are
among the programs offered.

The Industrial Hygiene Section
provides health hazard evaluations
and prevention recommendations at
all work sites on Fort Benning.

Preventive Medicine Clinic
545-7328

This referral clinic, located on the
2nd floor of Building 2615, provides
confidential testing, diagnosis and
treatment for a variety of sexually
transmitted diseases (STD).The clinic
treats contacts of STD patients, and
offers education for the prevention of
these diseases.

PHYSICAL
EXAMINATION SECTION

The Physical Examination Section
is located with the Readiness Pro-
cessing Center, Building 9224, down
the hill from MEDDAC. This service
assists with active duty physicals for
all purposes except Flight, HALO,
and Scuba physicals, which are per-
formed at the Family Practice Clinic.

Examinations provided by this
service are a supplement to, not a
replacement for,visits with your PCM.

All soldiers who need an over-40
or retirement physical should call
the Physical Examination Section for
further information.

If you have any questions regard-
ing hours of operation, please call
544-5176.

DEPARTMENT OF
BEHAVIORAL HEALTH
544-3590

The Department of Behavioral
Health offers the following:

Outpatient Health Services
544-2273 • 4th Floor

Located on the fourth floor of the
hospital, this service provides direct
appointments and walk-ins for
active duty soldiers,dependents and
retirees.Mental status evaluations,
command consultations, stress man-
agement education, suicide preven-
tion education, chapter evaluations,
critical incident stress debriefings,
deployment and redeployment
briefings and individual and group
counseling. This service also pro-
vides psychiatric and psychosocial
evaluations, counseling, psychother-
apy, and a full range of psychologi-
cal and neuropsychological testing
for retirees and dependents.

Exceptional Family 
Member Program

The Exceptional Family Member
Program (EFMP) identifies, and docu-
ments the special medical, mental
health and/or educational needs of
family members to ensure that those
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needs are considered during the
assignment process. Enrollment in
EFMP is mandatory for all family
members of active duty military with
needs requiring specialized services.

Enrollment criteria include:
• Serious or chronic medical prob-

lems/physical disabilities
• More medical support than com-

monly provided by Family Prac-
tice in and out patient settings

• Any level of asthma within the
last five years, cancer or mental
health conditions

• Any potentially life threatening
conditions

• Intensive follow-up support such
as high-risk newborns and patients
with diagnosis of cancer within
the last five years

• Mental health disorders
• Inpatient or chronic (more than

six months) outpatient mental
health within the last five years

• Any mental health required at the
present or projected for the future

• Attention Deficit Hyperactivity
Disorder (ADHD) requiring pedia-
trician, mental health provider, or
counselor

• Special education or physical,
speech, sensory, or psychiatric 
disabilities impacting special
education program (3-21 years 
of age)

• Early intervention services begin
at birth and continue up to 3
years of age

Enrollment should be completed
when initial diagnosis of a medical
condition is made and/or awareness
of special educational concerns are
addressed as well as any substantial
change in conditions. This process
applies to adults as well as children.
Screening is required for all family
members requesting travel to an
overseas assignment. Family screen-
ings are strongly encouraged. Point
of contact for the Army’s program at
MEDDAC is:

Exceptional Family Members Program
706-545-3835/1161
Bldg. 2412
Monday - Friday, 8:00 a.m. - 4:30 p.m.

Educational and 
Developmental Intervention
Services

The Educational and Developmen-
tal Intervention Services (EDIS) is a
program that serves infants and tod-
dlers, birth to three years of age, and
their families with disabilities who
are experiencing developmental
delays. Children are entitled to
receive services tuition free from
EDIS when they live on post and are
entitled to attend Department of
Defense Schools. There is a counter
part program in the community that
is available to serve those families
who live off post.

Eligibility for services is met when
an infant or toddler meets standard
criteria based on standardized testing
(i.e. speech and language delay,motor
delay,cognitive delay,etc.) or if a child
has a medical condition which is
known to have a high probability of
resulting in a developmental delay
(i.e. Spina Bifida, Down Syndrome,
extreme pre-maturity, etc.).

Enrollment in EDIS is optional to
families and they do not have to par-
ticipate in EDIS services if they do
not wish to. However, if a develop-

mental delay is identified,enrollment
in the Exceptional Family Member
Program EFMP) is mandatory by the
staff working at EDIS.

Some of the services include but
are not limited to: speech therapy,
occupational and physical therapy,
family therapy training and counsel-
ing,medical services,early childhood
special instruction, service coordina-
tion, vision and hearing services,
assertive technology and services,
screening, assessment and child find,
home visits, transportation, and
nutrition services and many more.

To receive help from EDIS you
may be referred by your physician or
as a parent you may call and inquire
about how to obtain services. The
number for EDIS is 545 3835/1161/
5564/5560.We look forward to hear-
ing from you if you have any concerns
about your child’s development.

PHARMACY SERVICES
MEDDAC Pharmacy operates two

facilities that dispense medication:
The Main Pharmacy, located on the
1st floor of the hospital just inside
the hospital’s clinic entrance,and the
Refill Pharmacy, located at the west
entrance of the Main PX Shopping
Mall.All prescription refills are filled
at the PX Refill Pharmacy. The Main
Pharmacy is open from 8:00 a.m. -
6:00 p.m., Monday - Friday, and 8:00
a.m. - 4:00 p.m. on Saturday. The PX
Refill Pharmacy is open weekdays
9:00 a.m. - 6:00 p.m.

MACH Formulary
Authorized beneficiaries can sub-

mit prescriptions written by military
or civilian practitioners. However,
only prescriptions written for med-
ications that are on the approved
MEDDAC Formulary are filled. If
there is any doubt about whether the
Pharmacy stocks the medication, the

SOCIAL SERVICES
and PROGRAMS
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patient or your physician can call the
pharmacy and ask if the medication
is available (544-1583/4771).The list
of medications stocked is available
on the Martin Army Home Page:
www.martin.amedd.army.mil.At the
home page, go to the pharmacy sec-
tion and double click on the MACH
Formulary and an alphabetical listing
of all the drugs carried is available.

Taking a Ticket
When entering the hospital,

through the pharmacy entrance, the
first step is to obtain a number from
the number machine located under
the television set. When your num-
ber is called and displayed on one of
the screens located on the walls in
the waiting areas, proceed to the
indicated window.

Active Duty Line
From 8:00 a.m. - 5:00 p.m. Active

Duty Personnel in Uniform can walk
up to window number one and get a
prescription for themselves or their
dependents without waiting.

Main Pharmacy Drop Box
Patients can also DROP OFF pre-

scription(s) and return in two hours
to pick up medications. The Drop
Box is located in the Pharmacy
Lobby. Window number two is for
patients who prefer to use the drop
box. Prescriptions placed in the
drop box will be picked up every
hour on the hour and will be ready
for pick up two hours after it was
dropped off.

Military ID Card Required
The PATIENT’S military or family

member identification card is
required at the time prescriptions
are obtained. For children who do

not have a military ID, present their
medical card.

Patient Medication 
Information

At the time patients pick up pre-
scriptions, information is provided
regarding the medication. Additional
information on medications is avail-
able at www.safemedication.com or
from the MACH home page on the
Internet (see instructions on using
the WebCare Rx Refill System below).

Pharmacy Questions
Questions or concerns regarding

Pharmacy Service are answered by
calling the Chief at 544-4666 or by
visiting room 173 just inside the
pharmacy wing entrance.

Refills
For maximum convenience,

patients have the options of using
the Phone-In, Mail-In, Refill Drop
Box, or the WebCare RX Refill Sys-
tem for prescriptions initially filled
at MEDDAC. The Refill Drop box is
only available after the Refill Phar-
macy is closed. Unclaimed prescrip-
tions are returned to stock after five
calendar days. Call the pharmacy at
544-3319 to request a pick up exten-
sion before the fifth day.

Phone-In Refills
544-2273

For touch-tone telephone users,
please follow the recorded instruc-
tions.Patients with rotary telephones
may leave a message following the
voice recording. Refills called in will
be ready for pick-up at the PX Refill
Pharmacy 24 hours from the time
called in (see above for hours of
operation). Refills called in on Friday,
Saturday or Sunday will be ready for

pick-up on Tuesday. Refills called in
on a federal holiday will be ready for
pick-up 24 hours after the ending 
of the holiday. Refills are honored
within 7 days before the end of 
the current prescription. Exceptions
may be granted based on individual
circumstances; leave a message on
the recorder or contact the Pharmacy
directly at 544-3319.

Mail-In Refills
Mail-in refill forms are available

upon request.You must mail in your
requests at least 10 days prior to the
date you would like to pick up your
refill.Visit the Main PX Refill Pharmacy
with the patient’s military ID card
when you pick up refill medication.

WebCare Rx Refill System
Visit the MEDDAC Home Page 

on the Internet at www.martin.
amedd.army.mil. Then go to the
Pharmacy site and double click on 
the box labeled WebCare Rx Refill
System. Follow the instructions to
have your refills processed.You can
also print out patient information
sheets on the medications you are
taking by following the listed
instructions.

Walk-In Drop Box
The Walk-In Drop Box is located

outside the Refill Pharmacy in the
Main PX Mall. Fill out the refill form
and drop it into the box. Refills are
ready for pick up on the next 
business day.

SOCIAL SERVICES
and PROGRAMS
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TRICARE Prime
TRICARE Prime is the military’s managed care program and 

is available at the Ft. Benning Medical Department Activity.
TRICARE Prime is the preferred option for many. Under TRI-
CARE Prime, active duty families are assigned a military primary
care manager (PCM).Retirees and their families can select either
a military PCM or a civilian PCM.Please ensure your information
in Defense Eligibility Enrollment System (DEERS) is current.

Your PCM will serve as the medical manager for your entire
healthcare needs to include offering preventive healthcare,
caring for your episodes of illness, and facilitating referrals to
a specialist when needed. Since your PCM will manage your
healthcare needs, he or she will always be your first point of
contact when you need healthcare.True emergency care may
be an exception, and you should proceed to the nearest emer-
gency room. If your PCM cannot meet your specific healthcare
need, he or she will refer you to the appropriate specialty
physician. The specialist will notify your PCM of his or her
findings so that your primary care manager can continue to
manage your care.

Other advantages of TRICARE Prime include:
• Free Preventive healthcare benefits
• Priority appointments to Prime enrollees improving access

to non emergent healthcare
• The lowest out of pocket cost shares of any TRICARE option.

The is no cost share for active duty family members and a
nominal fee for non-active duty family members with TRICARE
Prime for authorized care with a provider outside of a MTF.
Outpatient care in the MTF is at no charge.

The TRICARE Prime HMO offers the most comprehensive
healthcare benefit but does have some restrictions. Please stop
by our TRICARE Service Center to learn more about TRICARE
Prime, or call 1-800-242-6788.

TRICARE Standard
TRICARE Standard was previously known throughout the

United States as CHAMPUS.Through TRICARE Standard,you can
seek care from any civilian healthcare provider although some
restrictions do apply. However, you are responsible for annual
deductibles and cost share amounts.

A deductible is the cost of healthcare you are fully respon-
sible for before you can receive benefits through TRICARE.
Once you have met your deductible, your TRICARE benefits
begin to help pay for your healthcare costs.At the beginning
of each fiscal year (October 1- September 30) you start a 
new deductible.

A cost share is the cost of healthcare you are responsible for
and is dependent upon your sponsor’s military status and pay
grade. Your cost share is usually based on a percentage of the

TRICARE
BASICS
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CHAMPUS allowable charge. This
option works best if you have other
health insurance (OHI).

To be eligible for TRICARE Stan-
dard benefits, you do not need to
enroll in any program.You must sim-
ply be eligible for CHAMPUS.

TRICARE Extra
As a TRICARE Standard beneficiary

you can save money by selecting a
physician who is a TRICARE Network
Provider (civilian provider). When-
ever you visit a TRICARE Network
Provider,your cost share is decreased
by 5 percent.This is possible because
the TRICARE network Provider has
agreed to work with HNFS to bring
the savings to you. This program is
called TRICARE Extra.

TRICARE for Life (TFL)
TRICARE for Life (TFL) began

October 1,2001 and means additional
benefits for beneficiaries over 65 who
are enrolled in Medicare Part A+B.
Patients gain access to expanded med-
ical coverage know as TFL, as long as
they are uniformed services benefici-
aries who are Medicare-eligible, and
have purchased Medicare Part A+B.
TFL:
• Acts as secondary payer to

Medicare
• Claims are filed automatically 
• No monthly premium (except the

cost of Medicare Part A+B)

TRICARE Plus 
Separate and distinct from TRI-

CARE for Life or TFL, is TRICARE Plus
(TPlus) — a local Military Treatment
Facility (MTF) based upon primary
care enrollment program.

Ft. Benning MEDDAC began the
TPlus program on October 1, 2001.
Mail outs were sent to our over 65
year old population inviting them to
enroll in TPlus.

It is important to note that TPlus
enrollment is based on the MTF’s
capacity to enroll eligible people and
its ability to meet TRICARE Prime
appointment standards. Therefore,
not everyone eligible for TPlus will
be enrolled in the MTF Program.
TPlus is not portable to other MTF’s.

More information is available by
calling MACH’s TRICARE Service 
Center at 685-1138 or visit www.
tricare.osd.mil on the Internet.

TRICARE Service Center
The TRICARE Service Center for Ft.

Benning is located next to the hospital
in Building 9204. The local phone
number is 685-1138.The service cen-
ter is open Monday - Friday, between
the hours of 8:30 a.m. - 4:30 p.m.

The TRICARE Service Center
offers an active duty inproccessing
brief Monday - Friday at 9:00 a.m. in
building 2622 at Soldiers Plaza. At
this time all active duty soldiers will
be briefed on their benefits and the
benefits and services available to
their dependents. Enrollment forms
are disbursed at this time but must
be turned in at a later time to the
service center.

FT. BENNING DENTAC
Ft. Benning has three Dental Clin-

ics located throughout the post.
There is also an Oral Surgery Clinic
located in the hospital that is a
referral specialty clinic. Assignment
to dental clinics is based upon the
soldier’s unit.

The Love Dental Clinic (544-2051)
is located on Santa Fe Road in Building
9240. Dental sick call hours at Love
Clinic are from 7:30 a.m. - 10:00 a.m.
Soldiers can walk in for assessment
and follow up appointments will be
made as needed.

The Bernheim Dental Clinic
(545-2901) is located on Main Post
on Sightseeing Rd, Building 2828.
Dental sick call at Bernheim Clinic is
conducted between the hours of
7:30 a.m. - 10:30 a.m. and 12:30 p.m.
- 3:00 p.m.One can walk in or call for
an appointment.

The Salomon Dental Clinic
(544-9071) is located on Sand Hill in
Building 3255. Dental sick call is
conducted between the hours 7:30
a.m. - 9:00 a.m. All Basic Combat
Trainees are assigned to Salomon
Dental Clinic.

The Oral Surgery Clinic (544-
3386) is by referral only. The hours
of operation are 7:30 a.m. - 4:30
p.m. The Oral Surgery clinic has
three surgeons on staff. All type of
surgeries, medical and cosmetic
from the neck up are performed.

VETERINARY CARE
Ft. Benning Veterinary Clinic

The Veterinary Clinic is located on
main post in Bldg. 265, 10th Moun-
tain Division Road. The clinic oper-
ates on an appointment schedule.
There is a sick call for extremely ill
animals at 8:30 a.m., Monday-Friday.
The clinic can be reached by dialing
545-4444.

TRICARE BASICS
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498TH MED EVAC......................................545-5311

ADMISSIONS ..............................................544-3475

ANIMAL CARE ............................................545-4444

BIRTH & DEATH CERTIFICATES ..............544-1240

BRACE SHOP..............................................544-4658

CASE MANAGERS ............................544-4080/4081

CHAPLAIN ..................................................544-2511

COMMUNITY HEALTH NURSE..................545-4041

CORRESPONDENCE ........................544-2677/1244

CREDENTIALING..............................544-1442/5295

CT SCAN ....................................................544-4451

DEERS ........................................................545-1179

EFMP ..........................................................545-5803

EKG ..................................................544-4166/4305

EMPLOYMENT VERIFICATION ......1-800-367-2884

EMS ............................................................544-4000

ER................................................................544-1123

EYE LAB......................................................545-3638

FAMILY PRACTICE RECORDS ..................544-1185

FOREIGN BIRTH CERTIFICATES........202-955-0307

INPATIENT PHARMACY ............................544-1306

INPATIENT RECORD..................................544-1541

INPATIENT/OUTPATIENT CODING ..........544-1242

LABORATORY ............................................544-2221

LIBRARY ....................................................544-3533

LOVE DENTAL CLINIC ....................544-2051/2052

MARTIN CAFÉ ............................................544-3783

MEDDAC PX ..............................................687-8350

MEDICAL BOARDS ....................................544-4365

MEDICAL HOLD ..............................544-1026/1025

MENTAL HEALTH ......................................544-3590

NUTRITION CARE......................................544-1542

ORAL SURGERY ........................................544-3386

NUMBERS
TO KNOW

(A QUICK REFERENCE LIST)
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QUICK REFERENCE
PHONE NUMBERS

OUTPATIENT PHARMACY ..................................................................................................544-4771

OUTPATIENT RECORDS......................................................................................................544-1810

PAIN CLINIC ........................................................................................................................544-4742

PATIENT AFFAIRS................................................................................................................544-1817

PEBLO ..................................................................................................................................544-1886

PHYSICAL EXAM ......................................................................................................544-5179/5115

POST INFORMATION ..........................................................................................................545-2011

POST LOCATOR ..................................................................................................................545-5216

POST RED CROSS ................................................................................................................545-5194

PREVENTIVE MEDICINE ....................................................................................................545-1144

RADIOLOGY FILE ROOM....................................................................................................544-3018

RADIOLOGY ........................................................................................................................544-2518

RED CROSS at MEDDAC ....................................................................................................544-3213

READINESS PROCESSING CENTER ....................................................................................544-3184

REFILL PHARMACY ................................................................................544-2273, 1-888-293-2148

RESPIRATORY THERAPY....................................................................................................544-4390

SAME DAY SURGERY ..........................................................................................................544-2373

SOCIAL WORK SERVICES ..................................................................................................545-1661

STD CLINIC..........................................................................................................................545-7328

TELEMETRY ........................................................................................................................544-1997

THIRD PARTY INSURANCE ......................................................................................544-1409/2287

TREASURY ..........................................................................................................................544-3093

TRICARE ..............................................................................................................................685-1138

TUMOR REGISTRY ..............................................................................................................544-4663

ULTRA SOUND ....................................................................................................................544-1563



Rights
Our dedicated staff will work hard to ensure your

earliest possible recovery. As a patient you (or your 
designated representative) have the right to:

• Be provided with considerate, high quality, respectful
care.

• Receive complete and understandable information
about your diagnosis, treatment, and prognosis.

• Participate in decisions concerning your care or to
designate someone who can speak for you.

• Know the names of your health care providers.

• Have your personal information kept confidential and
privacy respected.

• Obtain a second opinion concerning your diagnosis
and treatment.

• Participate in any discussion concerning your care and
to receive information concerning advance directives.

• Receive advance notice, be informed about research
projects and know you can refuse to participate 
in them.

• Be informed of facility rules and regulations.

• A fair and efficient process for resolving difference
with your health care providers and the institution
that serves you.

• Achieve optimum pain relief as an important part of
your treatment.

Responsibilities
In order to provide you with quality health care, it is

essential that there be close cooperation and clear commu-
nication between you and the hospital staff. You can be of
great assistance by assuming the following responsibilities:

• Provide the staff with all the information you can on
your medical history,conditions,and use of medications.

• Ask questions when you do not understand your treat-
ment plan.

• Participate in your treatment plan.

• Follow the hospital’s policies regarding patient care
and conduct, and be considerate of the rights of other
patients and the staff.

• Keep appointments or cancel them ahead of the
scheduled time.

• Recognize the impact your personal life-style plays on
your health.

• Report any violations of your rights to the head nurse
or designee, of the Patient Affairs Liaison (PAL) Office.

• Promptly return your medical records to the control of
the hospital.

• Communicate the presence, quality and intensity of
pain to the staff.

La traduccion espanola disponilde 
del personal sobre el pedido.

Spanish translation available upon request.
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Fort Benning
Located only miles from the Alabama border, the MEDDAC is

central to a wealth of destinations. It shares its rich history with
Fort Benning — most well known as the “Home of the Infantry.”

Named after Henry L. Benning, the Fort was originally estab-
lished as the United States Army Infantry School; and since
1918, the school and base have been symbiotic in terms of
growth.From its humble beginnings, Fort Benning has supplied
instruction, in response to the nation’s ever-increasing demand
for Infantry training. The Infantry School of Arms was originally
opened on October of 1918. After a meeting at Fort Sill, the
Adjutant General decreed that all “...personnel, property and
equipment” be relocated to Columbus, GA by no later than
October 1st. Its first troops arrived fresh from Fort Sill on Octo-
ber 6th, and occupied several temporary camps, while a suit-
able location could be decided. One was found, with the aid of
a local plantation owner,Arthur Bussey. His lands were expan-
sive, and would be ideal for training and building construction.
The temporary camp was then moved to the Bussey Plantation,
and designated Camp Benning, as Henry was the area’s most
successful Civil War officer.

The camp received full Fort status during the 1940’s as con-
struction and troop numbers grew, in response to the alarming
events preceding WWII. Its “cornerstone” was assured, with the
official arrival of the First Infantry Division coupled with the
Officer Candidate School and the newly established Airborne
Training Division.

The Fort has also been responsible for training some of the
nations most prominent figures, from “Five Star Generals” like
Dwight Eisenhower and George Marshall, as well as historical
icons Colin Powell and George Patton.

Housing
Fort Benning has a total of 4,070 units of family housing on

the installation. All eligible PCS personnel who have one or
more family members living with them are eligible to apply for
military family housing.The date you sign out of your last PCS
station will be your eligibility date,which determines your posi-
tion on the waiting list,not your waiting time for quarters. After
you have signed in to the installation, applying for quarters will
be done as part of your inprocessing at Soldiers’Plaza.For more
information, call the Family Housing Office: DSN 835-2990 or
commercial (706) 545-2990.

Soldiers traveling on official orders (PCS/TDY) have priority
and may make reservations in advance. Travelers who are not
on official orders may make reservations 45 days in advance on
a space available basis. Room rates range from $27 to $60 per
night and may accommodate single and double guest rooms.
Check-in times are 2 p.m. - 6 p.m. unless reservation is guaran-
teed with a credit card for late arrival. After 6 p.m.vacant rooms

GUIDE2004
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are available on a first-come, first-
serve basis.Check-out time is 11 a.m.
Continental breakfast is served.

Requests for reservations or fur-
ther assistance can be made by tele-
phone at (706) 689-0067, in person
at Olson Hall (Bldg. 399), or on 
the worldwide web at www.
benningmwr.com or Lodging@ben
ning.army.mil.

Martin Army 
Community Hospital

Fort Benning’s MEDDAC, a major
subordinate command of the U.S.
Army Medical Command, furnishes
medical care to an eligible patient
population in excess of 72,000 bene-
ficiaries. Its primary facility is Martin
Army Community Hospital (MACH),
Building 9200, conveniently located
off I-185 and Marne Road.In 1995 the
hospital received full Accreditation
with Commendation from the Joint
Commission on Accreditation of

Healthcare Organizations (JCAHO),
an honor reserved for only the finest
hospitals in the nation.

With 250 beds and the reputation
for one of the nations best in terms of
“Quality of Care,” Martin is truly the
backbone of Fort Benning.Established
in 1918, the hospital was originally
meant only for military personnel,and
was based out of Columbus General
Hospital.Then,in 1958,a new location
was constructed, and Martin vacated
from Columbus General, and moved
into it’s own domain. However, as
more and more outpatients flooded
the hospital, an ambulatory care
wing was constructed, spanning
59,000 square feet.The 10-floor hos-
pital boasts 4 floors entirely devoted
to in-patient care, not to mention 
an expansive surgical suite, and 36
ambulatory care clinics.As far as labs,
the hospital includes a specimen,
diagnostic & radiology and tomogra-
phy labs, as well as a multi-tiered
pharmacy service. To keep up with
all of these features, the hospital

employs more than 750 civilians,and
over 680 military personnel.

In terms of daily numbers, Martin
provides care to over 125 in-patients
and averages nearly 1,800 outpatient
visits. The outpatient pharmacy
processes nearly 2,500 prescriptions
per day...and the hospital’s birth
average is 3 babies per day!

From a community standpoint,
Martin is a pioneer in military hospi-
tal,with a “Family Practice Residency
Program” (est. 1972), which spans 3
years and maintains 30+ residents
providing medical services through-
out the hospital,over a 24-hour period.

In addition to its medical mission,
the MEDDAC has an extensive pro-
fessional teaching/training mission,
and in 1972 established the Army’s
first Family Practice Residency Pro-
gram.This 3-year program maintains
approximately 30 residents who
provide medical services through-
out the hospital.

Other specialty training programs
include the clinical portion of the
Army’s Physician Assistant Program, a
residency in Health Care Administra-
tion, Podiatric Surgery internship,
training in several enlisted specialties,
and numerous clinical rotations or
externships conducted in cooperation
with local colleges and universities.

The MEDDAC is responsible for
the operation of several services out-
side the hospital. Those located in
Soldiers’ Plaza include Social Work
Service, and the Preventive Medicine
Service, which includes Community
Health Nursing, Occupational Health,
the Preventive Medicine Clinic, and
the Health Screening Center. Located
near the Infantry Museum is the Army
Substance Abuse Program,Exceptional
Family Member Program, and the
Early Intervention Program. In addi-
tion to these facilities, the MEDDAC
operates four Family Practice Clinics,
five on-post Troop Medical Clinics
(TMCs), a Reception Station, and two

COMMUNITIES

Martin Army Community Hospital

http://www.benningmwr.com
mailto:lodging@benning.army.mil


If National History is more your
cup of tea, Columbus also offers the
National Civil War Naval Museum
(www.portcolumbus.org),Columbus
Museum (www.columbusmuseum
.com), National Infantry Museum
(www.infantry.army.mil/museum/
index.htm) and the Ossahatchee
Indian Festival (www.ossahatchee.org).
And for Nature/Natural History
buffs, there’s always Callaway Gar-
dens (www.callawaygardens.com)—
celebrating it’s 54th anniversary 
this year! — and the Coca-Cola Space
Science Center (www.ccssc.org).

Atlanta
Less than two hours north, Geor-

gia’s capitol is another crucial desti-
nation, with all of the amenities that
you would expect from the home of
the Falcons, Hawks and Braves. Not
only is there a wealth of sports
opportunities, but the city also offers
over 18 major multicultural opportu-
nities,as well as 4 major theme parks,
Six Flags Over Georgia, Six Flags

White Water,The World of Coca-Cola
Atlanta and American Adventures.

Atlanta was founded as the “offi-
cial end” of the Western & Atlantic
Railroad Line; in fact the name
“Atlanta” is the feminine form of
“Atlantic,” named (of course) after 
the Railroad. Atlanta has been nick-
named several times during its rich
history.Most notably, in the 1950-60’s
the city was named “The City Too
Busy to Hate,” and modified for 21st
Century standards as “The City Not
Too Busy to Care.” In fact,many spec-
ulate that it is this attitude that drew
the attention of the 1996 Olympics.

Atlanta is probably most well
known as the “Heart of the Confed-
eracy,” mainly due to it’s spectacular
growth over the years. Even though
the city’s population remains steady
at 420,000, the past decade has 
yielded an unprecedented metropol-
itan growth of over 40 percent (from
2.9 to 4.1 million). If the last quarter
century is any indication, the future
is bright for Atlanta, with booms in
both progress and population!
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satellite TMCs in support of Ranger
School training in Georgia and Florida.

Surrounding 
Communities
Columbus

Georgia’s first city, Columbus is a
perfect mix of new-school technol-
ogy and old-country charm. Colum-
bus is historically known as the
location of the first consolidated
government, and more recently; the
birthplace of Coca-Cola. Columbus
is also known for its continuous
upgrades. Its shining jewel is the
Columbus Convention and Trade
Center (www.columbusga.org/Trade
Center/). It was built/refurbished in
1970; on the site of what was once
Columbus Iron Works, the city’s
principal steel mill. Not to be 
outdone, the city also boasts 
the Springer Opera House (www.
springeroperahouse.org), and the
State Theatre of Georgia.

COMMUNITIES

Located in the UPtown Columbus
area, the Coca-Cola Space Science Cen-
ter has become a staple attraction for
the public and educational community
alike. Featuring the Challenger Learn-
ing Center, students and spectators are
provided with a rare opportunity to fly
simulated space missions. The Omni-
sphere Theater brags programs for all
ages, from laser light concerts to inter-

active educational experiences. Laser
light shows take place each weekend,
and the theater is a hotbed for housing
special events. For a more hands-on
experience,The Mead Observatory has
a research-class telescope to bring out
the budding astronomer in everyone.
For more information on The Coca-
Cola Space Center, call (706) 649-1470
or check online at www.ccssc.org.

http://www.columbusga.org/tradecenter/
http://www.springeroperahouse.org
http://www.portcolumbus.org
http://www.columbusmuseum.com
http://www.infantry.army.mil/museum/index.htm
http://www.ossahatchee.org
http://www.callawaygardens.com
http://www.ccssc.org
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Macon
Roughly the same distance from

Columbus to Atlanta is Macon, home
of the Georgia State Fair, and the 
Cherry Blossom Festival. In terms 
of statewide museums, Macon has 
the lock-down. Not only does it offer 
the Georgia Music Hall of Fame
(www.gamusichall.com), but also 
the Georgia Sports Hall of Fame
(www.gshf.org) and the Tubman
African American Museum (www.tub
manmuseum.com).As far as the Arts,
Macon boasts six major theatres, the
most notable of which is the Grand
Opera House (www.mercer.edu/the
grand/) and the Macon Arts Alliance
(www.maconartsalliance.org).

If historical landmarks are more
your cup of tea,Macon offers the Hay
House (www.hayhouse.org), and the
Cannonball House (www.cannon
ballhouse.org) are two of the 10
major Historical sites.

Things to do
On the southwestern side of Fort

Benning is a place where trees
grow tall and the water of an invit-
ing inlet flows deep and cool. This
is Uchee Creek Army Campground
and Marina — a place where active
duty and retired military personnel,
DoD civilians, their families and
other eligible personnel can spend
a weekend or an entire vacation

enjoying the natural beauty of the
scenic Chattahoochee River.

The Destin Recreation Area’s 15
1/2 acres of land located on the
shores of the Choctawhatchee Bay
provide active duty and retired mil-
itary personnel, their families, and
DA civilians many ways to unwind
and enjoy a tropical vacation just
220 miles south of Fort Benning.
The recreation area is located only
a short drive from Florida’s breath-
taking beaches.

The National Infantry Museum,
established at the Home of the U.S.
Infantry in 1959, has just one mis-
sion: to honor the infantryman and
his more than two centuries of
proud service to the nation.

The museum offers visitors 30,000
square feet of exhibit space within an
impressive historic masonry building
that features large, well-lighted, car-
peted galleries.The building,which is
climate controlled, is accessible to
those using wheelchairs.An elevator
serves all four floors of the museum.

Infantry Museum, Bldg 396
(706) 545-6762 

Hours:
Mon. - Fri. 10:00 a.m. - 4:30 p.m.
Sat. & Sun. 12:30 p.m. - 4:30 p.m.

Galactic Rock n’ Bowl is an out-of-
this-world experience that uses a
combination of iridescent paints,
lights, and music to add an exciting
new twist to conventional bowling.
Specially painted cosmic scenes that
intensify under black light have trans-
formed the Mall Bowling Center.The
lane markers, the balls, and even the
pins glow in this space age environ-
ment! A variety of music from the
Top-40 to oldies from the 50’s, 60’s,
and 70’s are played during each 
session. Since its beginning, Galactic
Bowling has been a hit with patrons
of all ages.

Main Post Bowling Center, Bldg 2785
(706) 545-4272/682-7777.

COMMUNITIES

The National Infantry Museum

http://www.gamusichall.com
http://www.gshf.org
http://www.tubmanmuseum.com
http://www.mercer.edu/thegrand/
http://www.maconartsalliance.org
http://www.hayhouse.org
http://www.cannonballhouse.org


http://www.marcoa.com
http://www.marcoa.com


Wildwood Duplexes
Wildwood and Young Streets

Winchester
4705 Twentieth Avenue

Wynnton Tower
1258 Cedar Avenue

Dinglewood Court
1500 12th Street
(706) 323-5699

Hunters Run
5358 Woodruff Farm Road 

(706) 561-5363

TAKING CARE OF YOU…

www.woodruffre.com
Carriage Hill

1800 Lakewood Drive 
(334) 297-6426

Hamilton Station  
Double Churches Rd.

(706) 323-1800

The Lakes 
4343 Warm Springs Rd.

(706) 569-6900

The Meadows 
6210 Flat Rock Rd.
(706) 569-1923

Northwood
5000 Armour Rd.
(706) 323-4616

Overlook Club
100 Lockwood Ct.
(706) 323-5699

Club Hill Properties 
(706) 327-4545

Club Hill 
2840 Warm Springs Rd.

(706) 327-4545

Hardaway Square
3711 Armour Avenue

FFFFAAAAMMMMIIIILLLLYYYY  DDDDEEEENNNNTTTTAAAALLLL  CCCCAAAARRRREEEE
WILLIAM S. ODOM, JR. D.D.S.

We Accept United Concordia & Most Insurance
New Patients & Emergencies Welcome

Cosmetic Dentistry

BONDING & BLEACHING

• Crowns • Bridgework • Cleanings
• Root Canals • Fillings • Extractions

424 9th Street • Columbus, GA
3 Blocks East of Government Ctr
1 Block East of Veterans Parkway

327-9936

http://www.woodruffre.com
http://www.benningmwr.com


(706) 243-3333
2301 Airport Thruway Suite F-2

Phone Orders Welcome
www.thesleepcenter.com

Sleep Center
“THE MATTRESS EXPERTS”Guaranteed 

Lowest  Prices Area’s Largest Selection

Mention This Ad for Military Discount

LOCALLY OWNED & OPERATED

OPEN 7 DAYS • DELIVERY • FINANCING
6 MONTH FREE LAYAWAY

Over 50 Mattresses Available
Area’s Largest Selection of:

Mattresses • Futons • Bean Bags • Bunk Beds • Wall Beds  
Adjustable Beds • Custom Bedding • Water Beds Accessories

AUTHORIZED DEALER FOR:

W
hi

te
sv

ill
e 

Rd
.

Airport Thruway

185

X

Earn your degree no matter

where the military sends you.
Don’t let a rigorous schedule or frequent relocations keep you from

a better future. Whether you’re aiming for military advancement or

pursuing a civilian career, a college degree can be a major factor for

success. Put your education plans into action.

University of Phoenix, Columbus Campus
18 Ninth Street, Suite 500 - Columbus, GA 31901 

1-800-MY-SUCCESS ~ www.phoenix.edu

University of Phoenix is authorized under the Nonpublic Postsecondary Educational Institutions Act of
1990. ©2001-2003 University of Phoenix, Inc. All rights reserved.

RIVERTOWN FORD

WE SUPPORT OUR MILITARY WITH THE BEST PRICES
AND TERMS!!!! INCLUDING THE MILES PROGRAM

CALL AND ASK FOR OUR MILITARY SPECIALIST OR
OUR GENERAL MANAGER RANDY PETERS

WE'LL MAKE IT EASY TO DO BUSINESS WITH US!!!!!

706-653-7420
1680 WHITTLESEY RD, COLUMBUS GEORGIA 31904

http://www.phoenix.edu
http://www.thesleepcenter.com
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YELLOW CAB
“The Thinking Fella’ Rides Yellow”

322-1616
Columbus

297-8123
Phenix City

No Deposit
Mon.-Fri. 8:30 - 5:30
Saturday 9:00 - 5:00

Special Military
Discount $9.95

Move-In

• Climate/Non Climate Units

• Electronic Controlled Access

• On-site Management

• Video Surveillance
(Enclosed Building)

• Covered Loading Dock

• Unit sizes 5X5 up to 10X30

www.asafeministorage.com

“IT’S OUR TURN TO
SERVE YOU!”

Slow Credit • No Credit • Prior Bankruptcy (Discharged)

NO PROBLEM!
We at Patriot Loan Company would like

to help  you get the cash you need.

LOANS $100.00 TO $1000.00
We specialize in loaning money to

all ranks in the Military Service

*E-1 & up *Retired Military
* Civil Service / DOD

* National Guard & Reserves
Our Loans are Fast!! Approval in minutes!! – 

In Most Cases

APPROVAL BY PHONE (706) 689-1900

http://www.asafeministorage.com


The Best Service - The Best Rates
A Georgia Residential Mortgage License

*Apply By Phone At No Cost Or Obligation
*Competitive Fixed Rates

Pressure Free 24 Hour Hotline
800-730-9210 Ext. 9

How much money do I need to buy a Home?

• Free Initial Credit Check & Consultation
• Application Taken Over The Phone
• 1st & 2nd Mortgages 
• Bankruptcy OK • Refinances 
• FHA - Conventional - VA Loans
• 125% Loan To Value Home Equity Loans
• Slow Credit
• Debt Consolidation & Home Improvement
• No Income Verification Loans

324-7991
5650 WHITESVILLE RD • SUITE 106

VA 
HOME 
LOANS

www.firstbankersmortgage.com

MEMBER 
WEST GA-EAST AL

A L A B A M A
(Co l umbus , GA Area )

Located on U.S. 280 Bypass in Phenix City, Alabama, 
just across the river from Columbus, Georgia. 

We are the perfect stop for you.

1700 E. U.S. 280 Bypass
Phenix City, AL 36867

(334) 298-9321 • Fax: (334) 297-3958

• 119 Clean, Comfortable, Guest Rooms
• Complimentary Breakfast Bar
• Free Local Phone Calls 
• Fitness Center and Outdoor Pool
• 3 Conference Rooms - Max Capacity 150
• Minutes from all local area attractions
• 7 Miles from Ft. Benning

http://www.firstbankersmortgage.com


Military Buyer’s Guide
The appearance of advertising in this publication does not constitute endorsement by the Department of
Defense, the Department of the Army, the Department of the Navy, the Department of the Air Force, the U.S.
Marine Corps or MARCOA Publishing, Inc. of the products or services advertised.

Everything advertised in this publication will be made available for purchase, use or patronage without
regard to race, color, religion, sex, national origin, age, marital status, physical handicap, political affiliation
or any other nonmerit factor of the purchaser, user or patron. If a violation or rejection of this equal oppor-
tunity policy by an advertiser is confirmed, the publisher shall refuse to print advertising from that source
until the violation is corrected.

AIRCRAFT SCHOOLS

FUTURE FLIGHT
1000 Airport Thruway Hgr 57 COLUMBUS ............706-494-0770
See our Ad - this classification

AMUSEMENT PLACES

COCA COLA SPACE SCIENCE CENTER
701 Front Av COLUMBUS........................................706-649-1477
See our Ad - this classification

APARTMENTS

MCCORLEW REALTY INC
2329 S Lumpkin Rd COLUMBUS ............................706-689-0360

WOODRUFF PROPERTY MANAGEMENT COMPANY
Carriage Hill PHENIX CITY......................................334-297-6426
Club Hill Properties COLUMBUS ............................706-327-4545
Hardaway Square COLUMBUS ..............................706-327-4545
Wildwood Duplexes COLUMBUS ............................706-327-4545
Winchester COLUMBUS ..........................................706-327-4545
Wynnton Tower COLUMBUS ..................................706-327-4543
Dinglewood Court COLUMBUS ..............................706-323-5699
Hamilton Station COLUMBUS..................................706-323-1800
Northwood COLUMBUS ..........................................706-323-4616
Hunters Run COLUMBUS........................................706-561-5363
Lakes, The COLUMBUS ..........................................706-569-6900
Meadows, The COLUMBUS ....................................706-569-1923
Overlook Club COLUMBUS ....................................706-323-5699
Sugar Mill Apartments COLUMBUS ........................706-562-9563
See our Ad - this classification also Map Section

©2004 MARCOA Publishing, Inc.

Aircraft Rental
Flight Training

ASEL
AMEL
Gliders

TAILWHEEL PILOT & INSTRUCTION

1000 Airport Thruway Hanger 57
Columbus, GA 31909
www.futureflight.net

(706) 494-0770

Wildwood Duplexes
Wildwood and Young Streets

Winchester
4705 Twentieth Avenue

Wynnton Tower
1258 Cedar Avenue

Dinglewood Court
1500 12th Street
(706) 323-5699

Hunters Run
5358 Woodruff Farm Road 

(706) 561-5363

TAKING CARE OF YOU…

www.woodruffre.com
Carriage Hill

1800 Lakewood Drive 
(334) 297-6426

Hamilton Station  
Double Churches Rd.

(706) 323-1800

The Lakes 
4343 Warm Springs Rd.

(706) 569-6900

The Meadows 
6210 Flat Rock Rd.
(706) 569-1923

Northwood
5000 Armour Rd.
(706) 323-4616

Overlook Club
100 Lockwood Ct.
(706) 323-5699

Club Hill Properties 
(706) 327-4545

Club Hill 
2840 Warm Springs Rd.

(706) 327-4545

Hardaway Square
3711 Armour Avenue

They say you learn 
something new every day

(thank goodness)

Learn 
Something.

http://www.ccssc.org
http://www.futureflight.net
http://www.woodruffre.com
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ASSISTED LIVING

ST JAMES PLACE
2027 Alta Vista Dr COLUMBUS ..............................706-562-8602
See our Ad - this classification

SUNRISE SENIOR LIVING
400 Bradley Park Dr COLUMBUS............................706-322-3040
See our Ad - this classification

AUTOMOBILE BODY REPAIRING & PAINTING

DISCOUNT AUTO COLLISION
2303 Ft Benning Rd COLUMBUS............................706-221-5460
See our Ad - this classification

AUTOMOBILE DEALERS-NEW & USED

ACURA OF COLUMBUS
839 Veterans Pkwy COLUMBUS ............................706-576-6700
See our Ad - this classification

38 ASSISTED LIVING - AUTOMOBILE

RIVERTOWN FORD

WE SUPPORT OUR MILITARY WITH THE BEST PRICES
AND TERMS!!!! INCLUDING THE MILES PROGRAM

CALL AND ASK FOR OUR MILITARY SPECIALIST OR
OUR GENERAL MANAGER RANDY PETERS

WE'LL MAKE IT EASY TO DO BUSINESS WITH US!!!!!

706-653-7420
1680 WHITTLESEY RD, COLUMBUS GEORGIA 31904

Sunrise Assisted Living 
at Brookside Glen

400 Bradley Park Drive • Columbus, GA 31904
Main: (706) 322-3040

Fax: (706) 571-0167
Voice Mail: (877) 605-7130 Ext: 46432

www.sunriseseniorliving.comLinda Greer - Executive Director

Family Model 
Group Home

Centrally Located
Personal Atmosphere

Assisted Living Facility
2027 Alta Vista Dr.

562-8602

Express Automotive Service and Discount Auto Collision Center
Your One Stop Repair Shop & Paint & Body Headquarters!! • We service cars, light & heavy trucks, vans, 4x4’s, buses and RV’s • 682-1916

Our reputation is based on providing quality repairs for a reasonable price!!   
Oil Changes ~ Tune Ups ~ Computerized Diagnostics ~ A/C & Heater Repair ~ Brakes ~ Shocks & Struts ~ CV Axles ~ Clutches ~ Timing Belts ~ Radiators/Flushing 
Carburetors ~ Fuel Injection ~ Water Pumps ~ Starters ~ Alternators ~ Mufflers ~ Wheel Alignments ~ Tires ~ Wheel Balance ~ Front End Repairs ~ Rack & Pinions  

Transmission Service ~ Custom Exhaust Work ~ Mufflers & More

New, Used & Remanufactured - Engines & Transmissions • Remanufactured Engines - 3 year/100,000 mile warranty
Used Engines & Transmissions with up to 12 month/12,000 mile warranties
Standard Parts & Labor Warranty on ALL repairs - 6 months/6,000 miles

Had a Fender Bender or Major Collision?? We also offer Complete Auto Body Repair & Refinishing • 2303 Fort Benning Road • Columbus, Georgia 31903
For your payment convenience we accept Cash, Local Checks, Visa and Mastercard

http://www.sunriseseniorliving.com
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AUTOMOBILE DEALERS-NEW & USED (CONT’D)

BMW OF COLUMBUS
839 Veterans Pkwy COLUMBUS ............................706-576-6700
See our Ad - this classification

DRIVE ONE OF COLUMBUS
4411 Victory Dr COLUMBUS ..................................706-569-5619
See our Ad - this classification also page 62

FAIRBANKS MOTORS INC
3200 Victory Dr COLUMBUS ..................................706-682-1346
See our Ad - this classification

RIVERTOWN FORD INC
1680 Whittlesey Rd COLUMBUS ............................706-653-7420
See our Ad - this classification also Map Section

AUTOMOBILE PARTS & SUPPLIES

C&B PARTS SVC CO
406 12th St COLUMBUS ........................................706-322-8231
See our Ad - this classification

AUTOMOBILE RENTING & LEASING

U-SAVE AUTO RENTAL
2511 Manchester Exwy COLUMBUS ......................706-653-8728
See our Ad - this classification

AUTOMOBILE REPAIRING & SERVICES

CHAMPION AUTOMOTIVE SERVICE CENTER
2901B Airport Thruway COLUMBUS ......................706-317-4443
See our Ad - this classification

MOORETECH AUTO SERVICE
4307 Victory Dr COLUMBUS ..................................706-689-8086
See our Ad - this classification

40 AUTOMOBILE

FAIRBANKS MOTORS, INC.
B U Y  S E L L  T R A D E

S A M E  L O C AT I O N . . . . . . . . . . . . . . 2 5  Y E A R S   C L E A N
P H O N E . ( 7 0 6 )  6 8 2 - 1 3 4 6  6 8 2 - 1 3 6 0       U S E D  C A R S

3 2 0 0  V I C TO RY  D R  ( N E X T  TO DAY S  I N N )

CHAMPION
Automotive Service Center

TIRES BRAKES MUFFLERS
“A Higher Standard of Service”

Complete Car Care
Complete Computer Diagnostic Service

Alignments - Shocks - Struts - Suspension - Oil
Changes - Brakes - Tune-Ups - Mufflers - Rims -

Batteries - Bridge Stone - Cooper - Dunlop
Michelin - Kelly - Multi Mile

Mon - Sat 8 am - 6 pm

317-4443
2901 - B Airport Thruway

I-
18

5

Airport Thruway

S
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s

Wal
Mart

Champion
Automotive

Service Center

Large Inventory of Hard to Find Parts
Machine Shop Service • Air Cooled VW Parts Available

322-8231 Monday-Friday 8:00am-6:00pm
Saturday 8:30am-1:00pm

406 12th St.
Corner of Veterans Pkwy & 12th

706-653-8728 • 2511 Manchester Expy. • 1-866-544-4437 • www.usave.net

◗ Low Daily, Weekly & Monthly Rates
◗ Free Local Pick-up & Delivery
◗ Locally Owned & Operated
◗ Military Discounts Available

http://www.usave.net
http://www.bmwofcolumbus.com
http://www.acuraofcolumbus.com
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AUTOMOBILE REPAIRING & SERVICES (CONT’D)

TIRE MASTER SERVICE CENTER
600 Veterans Pkwy COLUMBUS ............................706-322-4453
See our Ad - Tire Dealers

CELLULAR TELEPHONE SERVICES

PSC WIRELESS
Px Shopping Mall FT BENNING ..............................706-685-9456
See our Ad - this classification

CHIROPRACTORS DC

BRODWYN, JAY D
3624 Edgewood Rd COLUMBUS ............................706-563-3370

COLUMBUS SPINE AND PERFORMANCE CENTER
1714 Manchester Exwy COLUMBUS ......................706-596-0919
See our Ad - this classification

AUTOMOBILE INJURIES • SPORTS INJURIES • SCOLIOSIS
WORKER’S COMPENSATION INJURIES • WELLNESS CARE

MASSAGE THERAPIST ON STAFF
CASH DISCOUNTS FOR MILITARY

GORDON L. STEPHENSON, D.C.

(706) 596-0909 • (706) 596-0919 Fax
1714 MANCHESTER EXPRESSWAY • COLUMBUS, GA 31904

(Next to Shogun Restaurant)

(706) 689-8086

4307 Victory Drive
Columbus, GA

31903

Complete selection of comfortable, beautifully styled recliners,
sofas, reclining sofas, sleep sofas and modular seating for all of
your living room and family room needs.

http://www.pscwireless.com
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CHURCHES

CALVARY BAPTIST CHURCH
7556 Old Moon Rd COLUMBUS..............................706-322-1491
See our Ad - this classification

CREDIT & DEBT COUNSELING

ASK MMI
................................................................................800-687-0113

CREDIT UNIONS

TIC FEDERAL CREDIT UNION
2786 Eckel St FT BENNING ....................................706-320-8500
See our Ad - this classification

Official United Concordia / Tricare Providers

“Carrying out the
Great Commission
Through Healing

Hurts and Meeting
Needs”

322-1491
7556 Old Moon Rd.

Columbus, GA 31909

Worship for the 21st Century

Sunday Worship
• 9:30 Contemporary
• 11:00 Spirited Traditional

AWANA
JR & SR High Youth
Children’s Service
Adult Bible Studies
Women’s Ministry
Men’s Ministry
Single Ministry

M
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S

Calvary
Community

596-1111

Counseling
Center

322-2204

The Gardens
At Calvary
653-2000

Calvary
Christian

School
323-0467

“The Military’s Home
Away From Home”

Don Wilhite
D. Min., Pastor

�

www.calvary-on-line.com

Old Moon Rd
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M
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http://www.ticfcu.com
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FFFFAAAAMMMMIIIILLLLYYYY  DDDDEEEENNNNTTTTAAAALLLL  CCCCAAAARRRREEEE
WILLIAM S. ODOM, JR. D.D.S.

We Accept United Concordia & Most Insurance
New Patients & Emergencies Welcome

Cosmetic Dentistry

BONDING & BLEACHING

• Crowns • Bridgework • Cleanings
• Root Canals • Fillings • Extractions

424 9th Street • Columbus, GA
3 Blocks East of Government Ctr
1 Block East of Veterans Parkway

327-9936

General & Cosmetic Dentistry
Preventative, Restorative, Cosmetic & Prosthetic Dentistry

Gentle, Caring Staff Committed to Quality
Insurance Accepted Including Military • We Accept Tricare

322-6581
3830 Rosemont Dr.

New Patients 
& Former 
Patients 
Welcome

American Association of 
Orthodontist

706-323-3641
3822 Rosemont Dr.
Columbus, GA 31904

DR. SAMMY A. CAVES, D.M.D., P.C.
ORTHODONTIST

New Patients Welcome

United Concordia Provider
Insurance Accepted

DENTISTS

ADAMS & ADAMS DMD
5605-B Princeton Av COLUMBUS ..........................706-323-8811
See our Ad - this classification

CAVES, SAMMY A DMD PC
3822 Rosemont Dr COLUMBUS..............................706-323-3641
See our Ad - this classification

FAMILY DENTISTRY-COLUMBUS
3408 University Av Ste B COLUMBUS ....................706-563-5516
See our Ad - this classification

FERNANDEZ, DR ED JR DMD/SIGMON, DR JOHN F DMD
3920 Rosemont Dr COLUMBUS..............................706-323-2775
See our Ad - this classification

LARGEMAN, JOSEPH H DDS
3830 Rosemont Dr COLUMBUS..............................706-322-6581
See our Ad - this classification

MCLAURIN AND NARDE DDS PC
2200 Rosemont Dr COLUMBUS..............................706-596-1895
See our Ad - this classification

NEWLIN, E MURRAY DMD
WINCHESTER, JAMES R DDS
5815 Moon Rd COLUMBUS ....................................706-563-6027
See our Ad - this classification
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DENTISTS (CONT’D)

ODOM, WILLIAM S JR DDS
424 9th St COLUMBUS ..........................................706-327-9936
See our Ad - this classification also Map Section

SMITH, EDWARD C DMD MPH LLC
5650 Whitesville Rd Ste 101 COLUMBUS ..............706-494-5886
See our Ad - this classification

DENTISTS-PEDIATRIC, CHILDREN & ADOLESCENTS

CHILDREN’S DENTIST, THE
6501 Veterans Pkwy Bldg 4 Ste A COLUMBUS......706-660-1310
See our Ad - this classification

DRIVING INSTRUCTION

AFA DRIVING ACADEMY INC
3047 Cross Country Hill COLUMBUS......................706-561-2545
See our Ad - this classification

EXCHANGES

AAFES-FORT BENNING MAIN EXCHANGE
Bldg 9230 FT BENNING ..........................................706-687-0384
See our Ad - this classification also page 61

44 DENTISTS - EXCHANGES

THE
CHILDREN’S DENTIST

MILITARY & MOST INSURANCE ACCEPTED

ALBERTO LUGO, B.S., D.M.D., P.C.,F.A.G.D.,
M.A.S.D.C., F.A.A.P.D.

DIPLOMATE, AMERICAN BOARD OF 
PEDIATRIC DENTISTRY

6501 VETERANS PARKWAY BLDG. 4, SUITE A

660-1310Veterans Parkway

Lowe’s

*
Bldg. 4 Suite A
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ED FERNANDEZ JR., D.M.D.
JOHN F. SIGMAN, D.M.D.

“MILITARY WELCOME”
GENERAL DENTISTRY • HOURS BY APPOINTMENT

3920 ROSEMONT DR. • COLUMBUS, GA • 706.323.2775

LICENSED
SINCE 1964

Adult Driver Training
Teenage Driver Education
Driver Rehabilitation
Bi-Optic Lens

DHR
CERT# 0030

BONDED INSURED

Driver Evaluation
Refresher Courses
Road Test Service

DMVS
CERT.NSC.#707

561-2509

561-2545

* B.C. BARBER, PRESIDENT*

DUI / DEFENSIVE DRIVING - WEEKEND / NIGHT CLASSES
BARBER’S DUI SCHOOL

3047 Cross Country Hill www.afadrivingacademy.com
Columbus, GA 31906 Email- barberco@bellsouth.com

Gerald G. Adams, DMD
Matthew R. Adams, DMD

706-323-8811
5605-B Princeton Ave

UNITED CONCORDIAN/TRICARE PROVIDER

FAMILY & COSMETIC DENTISTRY

MILITARY WELCOME

5605-B Princeton Ave.
Columbus, GA 31904

Mon-Thurs 8-5
Friday 8-12 Noon

Off Airport Thruway past Int’l House of Pancakes

Beautiful Smiles Begin Here…

Dr. Edward C. Smith
Dr. Smith is now accepting new patients. 

He offers the latest techniques in Cosmetic 
Dentistry including Porcelain Veneers, All 

Porcelain Crowns & Tooth Colored Restorations.

We Are a United Concordia/Tricare Provider
Edward C. Smith - DMD, MPH, LLC

Cosmetic & General Dentistry 
5650 Whitesville Road, Suite 101, Columbus, GA 31904

706-494-5886

Dr. Marlon E. Murrell • Dr. Jay Polk • Dr. Brett D. Helton
We Welcome Dental Insurances • Tricare Military Insurance 

Evergreen • Blue Cross Blue Shield

New Patients & Emergencies Welcome
3408-B University Ave.

563-5516 • Fax: 563-5575

Family Dentistry
“Family Dentistry with Southern Hospitality”
Cosmetic Dentistry • Children’s Dentistry

3 Years of Age & Above • “Serving Columbus Since 1976”

Family
Dentistry

McLaurin and Narde, D.D.S., P.C.
2200 Rosemont Drive
Columbus, GA 31904

Phone: (706) 596-1895
www.columbusfamilydentistry.com

http://www.columbusfamilydentistry.com
http://www.afadrivingacademy.com
mailto:barberco@bellsouth.com
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http://www.aafes.com
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FINANCIAL PLANNING

FIRST COMMAND FINANCIAL PLANNING
5363 Veterans Pkwy COLUMBUS ..........................706-323-9980

FURNITURE-RETAIL

SLEEP CENTER, THE
2301 Airport Thruway Ste F2 COLUMBUS..............706-243-3333
See our Ad - Mattresses-Dealers also Map Section

GLASS-AUTOMOBILE, PLATE, WINDOW, ETC

SUPER GLASS WINDSHIELD REPAIR
4490 River Rd COLUMBUS ....................................706-660-0360
See our Ad - this classification

GUNS, ACCESSORIES & GUNSMITHS

ALPINE PAWN & SPORTING GOODS
3901 Buena Vista Rd COLUMBUS..........................706-563-4133
See our Ad - this classification

HOSPITALS

ST FRANCIS HOSPITAL
PO Box 7000 COLUMBUS ......................................706-596-4140
See our Ad - this classification

HOTELS

COMFORT INN
3460 Macon Rd COLUMBUS ..................................706-256-3093
See our Ad - this classification

DAYS INN & SUITES
3170 Victory Dr COLUMBUS ..................................706-689-6181
See our Ad - Motels

DAYS INN NORTH
3452 Macon Rd COLUMBUS ..................................706-561-4400
See our Ad - Motels

ECONO LODGE
4483 Victory Dr COLUMBUS ..................................706-682-3803
See our Ad - this classification

HAMPTON INN-NORTH
7390 Bear Ln COLUMBUS ......................................706-256-2222
See our Ad - this classification

HOLIDAY INN EXPRESS-PHENIX CITY
1700 E US 280 Bypass PHENIX CITY ....................334-298-9321
See our Ad - this classification also Editorial Section

HOWARD JOHNSON EXPRESS INN
1011 Veterans Pkwy COLUMBUS ..........................706-322-6641
See our Ad - Motels

46 FINANCIAL - HOTELS

SUPERGLASS

$Save$ • Repair Cracked Windshield

AUTO GLASS REPAIR - REPLACEMENT
• Nationwide Guarantee
• Over 10,000 Repaired
• Mobile Service Available
• Insurance Claims Welcome

• Insurance Co. Wave
Deductible on Repairs

• Cracks Up To 20 In. Repaired
• Save Your Factory Seal

660-0360 
4490 River Rd.

ALPINE
PAWN & SPORTING GOODS

Buy-Sell-Trade All Brands
Handguns, Rifles, Shotguns, Ammo, Reloading

Corner of Buena Vista Rd. & 185 at Exit 4  563-4133

http://www.wecareforlife.com
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YOUR CHOICE IN COLUMBUS FOR BUSINESS, 
TRAINING, RELOCATIONS AND VACATIONS.

• Rooms with King Bed, Rooms with two 
Queen Beds

• Complimentary Deluxe Continental Breakfast
• Located Near Ft. Benning
• Business Center
• Indoor Heated Pool, Exercise Room
• Two Line Speaker Telephones with High Speed 

Internet Access and Voice Mail
• Microwave and Refrigerator
• Hair Dryer, Coffee Maker, Iron/Ironing Board
• Electronic Locks & Interior Corridors
• Well Lit Parking Area
• Complimentary USA Today Newspaper, 

Free Local Calls
• Cable TV and Pay/View
• Guest Laundry
• Guest PrivilegesTM

100% Satisfaction Guaranteed

NOW OPEN - COMFORT INN
3460 Macon Road • Columbus, GA 31907

706-256-3093
Great Accommodations • SOUTHERN HOSPITALITY • GREAT VALUE

EXPERIENCE THE DIFFERENCE

For more information call:
For reservations call:

706-256-3093
Fax: 706-256-3092

http://www.choicehotels.com

http://www.choicehotels.com
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http://www.wyndhamga.com
http://www.econolodgega.com
http://www.ramadapc.com
http://www.ramadapc.com
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HOTELS (CONT’D)

RAMADA-PHENIX CITY AL
3560 US Hwy 280 PHENIX CITY ............................334-448-2030
See our Ad - this classification

WYNDHAM COLUMBUS
800 Front Av COLUMBUS........................................706-324-1800
See our Ad - page 2

INSURANCE

INGRAM INSURANCE AGENCY
1101 Hwy 280 Bypass PHENIX CITY......................334-298-5626
See our Ad - this classification

LOANS

PATRIOT LOAN COMPANY
4393 Victory Dr Ste C COLUMBUS ........................706-689-1900
See our Ad - this classification also Map Section

A L A B A M A
( C o l u m b u s , G A A r e a )

Located on U.S. 280 Bypass in Phenix City, Alabama, 
just across the river from Columbus, Georgia. 

We are the perfect stop for you.

1700 E. U.S. 280 Bypass
Phenix City, AL 36867

(334) 298-9321 • Fax: (334) 297-3958

• 119 Clean, Comfortable, Guest Rooms
• Complimentary Breakfast Bar
• Free Local Phone Calls 
• Fitness Center and Outdoor Pool
• 3 Conference Rooms - Max Capacity 150
• Minutes from all local area attractions
• 7 Miles from Ft. Benning

INGRAM INSURANCE AGENCY
1101 Hwy 280 Bypass
Phenix City, AL 36868

C. Lewis  Ingram, Jr.

334-298-5626
AU T O  •  M OT O R C Y C L E  •  RV  •  WAT E R C R A F T

WANT TO BE CLOSER TO THE ARTISTS?

GOTTA Go country.

“IT’S OUR TURN TO
SERVE YOU!”

Slow Credit • No Credit • Prior Bankruptcy (Discharged)

NO PROBLEM!
We at Patriot Loan Company would like

to help  you get the cash you need.

LOANS $100.00 TO $1000.00
We specialize in loaning money to

all ranks in the Military Service

*E-1 & up *Retired Military
* Civil Service / DOD

* National Guard & Reserves
Our Loans are Fast!! Approval in minutes!! – 

In Most Cases

APPROVAL BY PHONE (706) 689-1900
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MATTRESSES-DEALERS

SLEEP CENTER, THE
2301 Airport Thruway Ste F2 COLUMBUS..............706-243-3333
See our Ad - this classification also Map Section

MORTGAGES

FIRST BANKERS MORTGAGE CORPORATION
5650 Whitesville Rd Ste 106 COLUMBUS ..............706-324-7991
See our Ad - this classification also Editorial Section

50 MATTRESSES - MORTGAGES

(706) 243-3333
2301 Airport Thruway Suite F-2

Phone Orders Welcome
www.thesleepcenter.com

The 
Sleep Center

“THE MATTRESS EXPERTS”Guaranteed 
Lowest  Prices Area’s Largest Selection

Mention This Ad for Military Discount

LOCALLY OWNED & OPERATED

OPEN 7 DAYS • DELIVERY • FINANCING
6 MONTH FREE LAYAWAY

Over 50 Mattresses Available
Area’s Largest Selection of:

Mattresses • Futons • Bean Bags • Bunk Beds • Wall Beds  
Adjustable Beds • Custom Bedding • Water Beds Accessories

AUTHORIZED DEALER FOR:
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Airport Thruway

185

X

The Best Service - The Best Rates
A Georgia Residential Mortgage License

*Apply By Phone At No Cost Or Obligation
*Competitive Fixed Rates

Pressure Free 24 Hour Hotline
800-730-9210 Ext. 9

How much money do I need to buy a Home?

• Free Initial Credit Check & Consultation
• Application Taken Over The Phone
• 1st & 2nd Mortgages 
• Bankruptcy OK • Refinances 
• FHA - Conventional - VA Loans
• 125% Loan To Value Home Equity Loans
• Slow Credit
• Debt Consolidation & Home Improvement
• No Income Verification Loans

324-7991
5650 WHITESVILLE RD • SUITE 106

VA 
HOME 
LOANS

www.firstbankersmortgage.com

MEMBER 
WEST GA-EAST AL

Bright new colors, bold
new ideas in plumbing
products. Fixtures &
faucets for residential,
commercial,  and 
institutional use.

Insist on KOHLER-Your mark of value

http://www.thesleepcenter.com
http://www.firstbankersmortgage.com
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MOTELS

DAYS INN & SUITES
3170 Victory Dr COLUMBUS ..................................706-689-6181
See our Ad - this classification

DAYS INN NORTH
3452 Macon Rd COLUMBUS ..................................706-561-4400
See our Ad - this classification

HOWARD JOHNSON EXPRESS INN
1011 Veterans Pkwy COLUMBUS ..........................706-322-6641
See our Ad - this classification

& SUITES NORTH
3452 Macon Rd. I-185, Exit 6

Columbus, GA 31907
Fort Benning

3170 Victory Dr. (U.S. Hwy. 280)
Columbus, GA 31903 I-185, Exit 1B

(706) 689-6181

• 177 New Rooms
• Free Local Calls
• Bar & Grill on Premises
• Extended Stay Rates
• Microwaves & Refrigerators Available

• Pool • HBO
• Free Continental Breakfast
• Guest Laundry
• In Room Coffee

Special Discounts For Military
& Civil Service  

122 Rooms
(706) 561-4400

Exit 1B

Exit 6

I-185

US 280 Victory Dr.

Ft. Benning
Main Post

Sandhill 
Inf. Bde.

1011 Veterans Pkwy. & 10th St.

706-322-6641

Howard Johnson
EXPRESS INN & SUITES
Relax at the Howard Johnson Express 

Inn & Suites. Offering free HBO, free local calls, 
free continental breakfast and complimentary 

USA Today Monday-Friday. Cool off during the day at
the outdoor pool. When you’re hungry, step into

Newman’s Grill for delicious cuisine and tasty spirits.
Conference and banquet facilities are available.

Special Military & 
Family Rates
$49.00 - Single
$55.00 - Double
$89.00 - Suite 

Luggage
to last a

Lifetime



MOTORCYCLES & MOTOR SCOOTERS-DEALERS

CHATTAHOOCHEE HARLEY-DAVIDSON INC
7373 Fortson Rd COLUMBUS ................................706-324-4294
See our Ad - this classification

OPTOMETRISTS

AMERICAN EYE CARE
6490 Veterans Pkwy COLUMBUS ..........................706-653-6202
See our Ad - this classification

PAWNBROKERS

ALPINE PAWN & SPORTING GOODS
3901 Buena Vista Rd COLUMBUS..........................706-563-4133

PHYSICIANS & SURGEONS-MD

SOUTHEAST REGIONAL PAIN CENTER
5669 Whitesville Rd COLUMBUS ............................706-571-7246
See our Ad - this classification

PHYSICIANS & SURGEONS-MD-ONCOLOGY

COLUMBUS MEDICAL ONCOLOGY
2121 Warm Springs Rd Ste A COLUMBUS ............706-653-2525
See our Ad - this classification

PHYSICIANS & SURGEONS-MD-UROLOGISTS

UROLOGY CENTER OF COLUMBUS LLC
1021 Talbotton Rd COLUMBUS ..............................706-324-7700

©2004 MARCOA Publishing, Inc.52 MOTORCYCLES - PHYSICIANS

CHATTAHOOCHEE
HARLEY-DAVIDSON INC.

Area’s Only Factory Authorized Dealer

SERVICE • PARTS • SALES

CUSTOM PARTS
ACCESSORIES • MOTORCLOTHES

www.chattahoocheehd.com • E-mail: info@chattahoocheehd.com

706-324-4294
7373 Fortson Rd., Columbus, GA

Financing Available
OUR MOTORCYCLES ARE tough.
Financing THEM SHOULDN’T BE.

653-6202  6490 Veterans Pkwy.

AMERICAN EYE CARE
We Accept Tri-Care • Saturday Appt. Available

Specializing In  Treatment And Rehabilitation of Acute,
Chronic, and Cancer Pain Management

� Dr. Kenneth Barngrover � Dr. Rajan Gupta
� Peggy Holder - Nurse Practitioner � Jesse Lockhart, Jr. - P.A. - C
� David Moyerman, Ph.D. � Cindy Patten - LPC

5669 Whitesville Road
Columbus, GA 31904

(706) 571-PAIN
Fax (706) 571-8820

706-653-2525
2121 Warm Springs Road - Suite A

COLUMBUS MEDICAL ONCOLOGY, PC
Independent Practice

“Bringing Cancer Care to the People”

Dr. Sajid Ahmed, M.D.
Medical Oncologist

Specializing in Cancer Treatment & Blood Disorders
Chemotherapy administrator under direct supervision of

MD Physician & Skilled Nursing Staff
Medical Oncology Available 24 Hours

All Patient Care Conducted with Referring Physician
Convenient Parking

http://www.chattahoocheehd.com
mailto:info@chattahoocheehd.com


REAL ESTATE   53©2004 MARCOA Publishing, Inc.

REAL ESTATE

WADDELL REALTY CO LLC
1 Bradley Park Ct COLUMBUS................................706-653-1400
See our Ad - this classification

WADDELL REALTY CO LLC
1 Bradley Park Ct COLUMBUS................................706-653-1400
See our Ad - this classification

Irene Douglass
Million Dollar Club Lifetime Member

Waddell Realty Co., LLC
#1 Bradley Park Court 
Columbus, GA 31904
Telephone (706) 653-1400 
Fax (706) 322-6472 Cell Phone (706) 464-3118
Email: RoberD869@aol.com

• Million Dollar Producer

• Ich Spreche Deutsch

• Will Match USAA Rebate

An independently owned and operated member of The Prudential Real Estate Affiliates, Inc.

Relocation Director - Steve Carbonetti
#1 Bradley Park Court / Columbus, GA 31904

Telephone (706) 653-1400 / Fax (706) 322-6472
Toll FREE 800-311-5412

• Residential Sales
• Commercial Sales

MULTIPLE LISTING SERVICE

RELOCATION SERVICES
Visit our website:

www.waddellrealtyco.com
SERVING COLUMBUS, GA 

and Phenix City, AL area
CR P

• Residential Development
• Property Management

High Efficiency, Central Air,
Room Units, Heat Pumps &
Heating Equipment

R e s i d e n t i a l  &  C o m m e r c i a l

mailto:roberd869@aol.com
http://www.waddellrealtyco.com
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RECREATION CENTERS

MWR-DIRECTORATE OF COMMUNITY ACTIVITIES
FORT BENNING

See our Ad - this classification also 
page 2 & Map Section

RESTAURANTS

BURGER KING
Bldg 106 FT BENNING ............................................706-682-1256
See our Ad - this classification

HOULIHAN’S RESTAURANT
800 Front Av COLUMBUS........................................706-653-1898
See our Ad - this classification

54 RECREATION - RESTAURANTS

Elura Digital Video
Camcorder

• 12x (optical) 48x digital zoom
• 2.5” Color LCD
• 1394 DV Terminals in/out

http://www.benningmwr.com
http://www.benningmwr.com
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http://www.wyndhamga.com
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RESTAURANTS (CONT’D)

LONGHORN STEAKHOUSE
3201 Macon Rd COLUMBUS ..................................706-563-2221
See our Ad - this classification

RUTH ANN’S FAMILY RESTAURANT
941 Veterans Pkwy COLUMBUS ............................706-221-2154
See our Ad - this classification

RYAN’S
1900 Manchester Exwy COLUMBUS ......................706-322-0445
See our Ad - this classification

STEVI B’S PIZZA
2301 Airport Thruway COLUMBUS ........................706-653-7910
See our Ad - this classification

TEXAS STEAKHOUSE AND SALON
5300 Sidney Simons Blvd COLUMBUS ..................706-576-6529
See our Ad - this classification

SCHOOLS-ACADEMIC-COLLEGES & UNIVERSITIES

COLUMBUS STATE UNIVERSITY
4225 University Av COLUMBUS ..............................706-568-2001
See our Ad - this classification

COLUMBUS TECHNICAL COLLEGE
928 Manchester Exwy COLUMBUS ........................706-649-1800
See our Ad - this classification

56 RESTAURANTS - SCHOOLS

� Legendary Steaks
� Chicken
� Baby Back Ribs

100 people
banquet facility

available
Call ahead to reserve a room
3201 Macon Rd. (E4 & 185)

Columbus, GA

Mon-Thur 11AM-10PM
Fri.-Sat 11AM-11PM

Sunday 11AM-9:30PM

706-563-2221

� Prime Rib
� Fresh Salmon & Shrimp

9 4 1  Ve t e r a n s  P a r k w a y  @ 1 0 t h  S t r e e t

7 0 6 - 2 2 1 - 2 1 5 4
O p e n  7  D a y s  A  We e k

B R E A K FA S T •  L U N C H  •  D I N N E R

• 20 Vegetables

• Country Fried Steak

• Catfish

• Chicken & Dressing

1900 Manchester Exwy.
Columbus, GA 31904 (706) 322-0445

7B

S T E V I  B ’ S  P I Z Z A
ALL YOU CAN EAT $3.99
(KIDS 10 AND UNDER JUST $2.89)

PIZZA • PASTA • SALAD BAR • DESSERT
PARTY PACKAGES AVAILABLE 653-7910

2301 Airport Thruway, Columbus - Across From Outback
http://hometown.aol.com/SteviBsPizzaGuy/SteviBs.htmlD

MILITARY DISCOUNT WITH MILITARY I.D.

“ABSOLUTELY THE BEST STEAK IN TOWN”
Lunch Weekdays 11:30 - 4
Dinner Evenings 4 - 10 p.m.

Fri & Sat til 11p.m.
5300 Sidney Simons Blvd.

Exit 8 Off I-185

Happy Hour
2 - 7 p.m.

576-6529

FORT BENNING LOCATIONS
MAIN POST

Bldg 106 Marchant Dr
Mon-Sat  0600 - 2300
Sun         0700 - 2300

682-1256

BK Express
Main Mall

Mon-Sat 0800-2030
Sun 0830-1900

682-3740

DRYEL®

Don’t have time to go to the dry cleaners?
Do it yourself

with DRYEL® and your home dryer!

http://hometown.aol.com/SteviBsPizzaGuy/SteviBs.htmlD
http://www.columbustech.edu
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SCHOOLS-ACADEMIC-COLLEGES & UNIVERSITIES (CONT'D)

GEORGIA MILITARY COLLEGE
Bldg 2613 FT BENNING ..........................................706-683-7801
See our Ad - this classification

UNIVERSITY OF PHOENIX-COLUMBUS GEORGIA CAMPUS
18 Ninth St Ste 500 COLUMBUS ............................706-320-1266
See our Ad - this classification also Map Section

Columbus
State

University

Visit our Website at www.colstate.edu or by phone at
(706) 568-2035

• More than 75 Bachelor’s,
Master’s, and Specialist’s degrees

• Online, night time, and
Web-enhanced courses available

• Nationally recognized programs in art,
nursing, music and teacher education

• More than 75 Bachelor’s,
Master’s, and Specialist’s degrees

• Online, night time, and
Web-enhanced courses available

• Nationally recognized programs in art,
nursing, music and teacher education

Columbus
State

University

Ft. Benning
Building 2613
Dixie Road
Ft. Benning, GA 31905
(706) 683-7800

www.gmc.cc.ga.us\benning

Your 
Community

College

• Core Curriculum for 
Associate Degree Offered

• Small Classes - Free tutoring

• Open To All Students / Open
enrollment

• Free Books

• Great Financial Options

Earn your degree no matter

where the military sends you.
Don’t let a rigorous schedule or frequent relocations keep you from a

better future. Whether you’re aiming for military advancement or pur-

suing a civilian career, a college degree can be a major factor for

success. Put your education plans into action.

University of Phoenix, Columbus Campus
18 Ninth Street, Suite 500 - Columbus, GA 31901 

1-800-MY-SUCCESS ~ www.phoenix.edu

University of Phoenix is authorized under the Nonpublic Postsecondary Educational Institutions Act of
1990. ©2001-2003 University of Phoenix, Inc. All rights reserved.

Please help support the businesses participating in 
this publication. It is their sponsorship that 

provides this valuable service for your Installation!

http://www.colstate.edu
http://www.gmc.cc.ga.us/benning
http://www.phoenix.edu
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SCHOOLS-ACADEMIC-PRE-SCHOOL & KINDERGARTEN

CHILDCARE NETWORK
1501 D 13th St COLUMBUS....................................706-562-8600
See our Ad - this classification

STORAGE-HOUSEHOLD & COMMERCIAL

A SAFE MINI STORAGE
4249 Miller Rd COLUMBUS ....................................706-569-5252
See our Ad - this classification also Map Section

COLONIAL STORAGE CENTERS
4155 Milgen Rd COLUMBUS ..................................706-563-0305
See our Ad - this classification

PIONEER STOR & LOK
1444 Box Rd COLUMBUS ......................................706-568-0501
See our Ad - this classification

58 SCHOOLS - STORAGE

No Deposit
Mon.-Fri. 8:30 - 5:30
Saturday 9:00 - 5:00

Special Military
Discount $9.95

Move-In

• Climate/Non Climate Units

• Electronic Controlled Access

• On-site Management

• Video Surveillance
(Enclosed Building)

• Covered Loading Dock

• Unit sizes 5X5 up to 10X30

www.asafeministorage.com

Development Schools for Children

www.childcarenetwork.net

2123 Avalon Rd......................................................563-4109
4909 Buena Vista Rd ............................................561-0139
2615 Desmond Dr ..................................................322-0218
3849 Hamilton Rd ................................................576-5650
137 N. Oakley Dr ..................................................687-8454
3009 University (Cody Rd) ..................................563-3798
4868 Warm Spring Rd ..........................................561-6431
3623 Weems Rd ....................................................323-3918
2101 5th St Phenix City ........................................291-9348

(706) 563-0305
4155 MILGEN RD

ACROSS FROM THE POST OFFICE

FACILITY FEATURES:
• Military Discount
• On-Site Management
• Easy 7 Day Access
• Great Monthly Rates

• Personal & Commercial
• Variety of Sizes
• Fenced & Lighted
• Moving Supplies

“Storage You Can Trust”

www.securcareselfstorage.com

NO
DEPOSIT

GREAT
RATES!

PIONEER STOR-LOK
350 Units ALSO Boat & RV Storage

1444 Box Rd., Columbus 568-0501

Since 1895,

Lennox has been

keeping homes comfortable.

High Qual i ty,  Innovat ive Heating 
& Air Condit ioning Products and

Excel lent Customer Service.

http://www.asafeministorage.com
http://www.childcarenetwork.net
http://www.securcareselfstorage.com
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TAXICABS

RANGER CAB COMPANY
2112 Hamilton Rd Hwy 27 CATUALA ......................706-685-1000
See our Ad - this classification

YELLOW CAB OF COLUMBUS INC
811 Veterans Pkwy COLUMBUS ............................706-322-1616
See our Ad - this classification also Map Section

TELEPHONE COMPANIES

AT&T
..........................................................................877-US-TROOPS

YELLOW CAB
“The Thinking Fella’ Rides Yellow”

322-1616
Columbus

297-8123
Phenix City

WIPER BLADESPEAK ® Antifreeze
coolant&

http://www.rangercabcompany.com
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TELEVISION-CABLE, CATV & SATELLITE

MEDIA COMMUNICATIONS
6700 Macon Rd COLUMBUS ..................................706-569-5900
See our Ad - this classification

TIRE DEALERS

TIRE MASTER SERVICE CENTER
600 Veterans Pkwy COLUMBUS ............................706-322-4453
See our Ad - this classification

TRANSMISSIONS-AUTOMOBILE

AAMCO OF COLUMBUS
5870 Veterans Pkwy Unit I COLUMBUS..................706-324-4772
See our Ad - this classification

VETERINARIANS

NORTHSIDE ANIMAL HOSPITAL
5360 Veterans Pkwy COLUMBUS ..........................706-324-0333
See our Ad - this classification

60 TELEVISION - VETERINARIANS

Digital Cable
High Speed Internet

Call Today 706-569-5900

EXCELLENT CHOICE.
Hours:
M - F 8:30AM - 6:00 PM
SAT 8:30 AM - 1:00 PM

(706) 322-4453

Brakes
Oil Changes

Cooling Systems

Complete
Four-Wheel Computerized

Alignment & Front
End Service

600 Veterans Pkwy.
Columbus, GA

Wheels By:
KMC ALBA
NEEPER AKUZA
LEXANI CRAGAR
ICW RACING FOOSE
AMERICAN RACING EQUUS
And Many More To Choose From!

Visit us at www.tire-master.com

Nationwide Warranties
706-324-4772

5870 Veterans Pkwy, Unit I-185
www.aamco.comMilitary Discounts

www.northsideanimalhospital.org
COMPLETE IN-HOUSE LABORATORY

Serving Columbus for Over 26 Years

NORTHSIDE ANIMAL HOSPITAL
Hank Hall, D.V.M.    Matt Clardy, D.V.M.    V. Heather Terhune, D.V.M.

• No Appointment Necessary
• Medicine, Surgery & Dentistry
• Prescription Diets

PHENIX CITY
297-9900

1805 STADIUM DR

COLUMBUS
324-0333

5360 VETERANS PKWY

Mon-Fri 
7:30-6:00 

Sat 
7:30-12 Noon

Changing Entertainment. Again.

Give your pet
the Advantage

A monthly dose rids your pet of pesky
fleas and ticks

http://www.tire-master.com
http://www.northsideanimalhospital.org
http://www.aamco.com


Ten great reasons
to shop your BX/PX first!
Ten great reasons
to shop your BX/PX first!

We’re located in 
military communities 
around the world. 
You can shop the 
Exchange On-Line 
Store anywhere, 
anytime at 
www.aafes.com

Our commitment to you:We’ll do whatever it takes 
to help make your BX/PX your first shopping choice!

A new and exciting sale
event every week!

We’ll match prices
on identical items.

Your BX/PX is a
safe place to

shop!
The money you
spend at your
BX/PX helps fund
the Morale, Welfare
and Recreation 
programs in your
military community.

Tasty food 
at great prices,
to sit down and
enjoy or take 
with you.

No sales tax. The price you see
is the only price you’ll pay.

We’ve been serving you proudly
for more than 100 years!

Your satisfaction is guaranteed!
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A part of your benefits...
a part of your life!

salesale
We employ 
many of your
family members
and friends.
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http://www.aafes.com


http://www.drive1ofcolumbus.com

	Cover
	Table Of Contents
	Welcome
	Access To Care
	Appointment Procedures
	Primary Care Clinics
	Wards And Specialty Clinics
	Social Services And Programs
	Tricare Basics
	Quick Reference Phone Numbers
	Patient Rights And Responsibilities
	Communities
	Maps
	Martin Army Main Hospital
	Ft Benning MEDDAC
	Ft Benning MEDDAC Area Map

	Military Buyer's Guide
	A
	Aircraft Schools
	Amusement Places
	Apartments
	Assisted Living
	Automobile Body Repairing & Painting
	Automobile Dealers-New & Used
	Automobile Parts & Supplies
	Automobile Renting & Leasing
	Automobile Repairing & Services

	C
	Cellular Telephone Services
	Chiropractors DC
	Churches
	Credit & Debt Counseling
	Credit Unions

	D
	Dentists
	Dentists-Pediatric, Children & Adolescents
	Driving Instruction

	E
	Exchanges

	F
	Financial Planning
	Furniture-Retail

	G
	Glass-Automobile, Plate, Window, Etc
	Guns, Accessories & Gunsmiths

	H
	Hospitals
	Hotels

	I
	Insurance

	L
	Loans

	M
	Mattresses-Dealers
	Mortgages
	Motels
	Motorcycles & Motor Scooters-Dealers

	O
	Optometrists

	P
	Pawnbrokers
	Physicians & Surgeons-MD
	Physicians & Surgeons-MD-Oncology
	Physicians & Surgeons-MD-Urologists

	R
	Real Estate
	Recreation Centers
	Restaurants

	S
	Schools-Academic-Colleges & Universities
	Schools-Academic-Pre-School & Kindergarten
	Storage-Household & Commercial

	T
	Taxicabs
	Telephone Companies
	Television-Cable, CATV & Satellite
	Tire Dealers
	Transmissions-Automobile

	V
	Veterinarians



	Move Backward: 
	Move Forward: 


